IYBJIYHUM TOI OBIP
MPO HATAHHS METUYHUX (CTOMATOJIOTIYHUX) MOCTYT
(pedaxyist docosopy 6i0 29 nunus 2025 poky)

ToBapuctBo 3 obOmexenow BiamoBimaneHicTIO «MEJI-JIEO KOMIIAHI» (€PIIOY 24742568,
fopunnyna azapeca: 01001, m. Kuis, Byn. €.Yukanenka, 9b) B ocobi aupextopa bormanosoi Onenu
IBaniBHM (mani — «BukoHaBenpby»), Ta (izuyHa ocoba, sika 3BepHyJacs 10 BUKOHaBIA aJis OTpUMaHHS
MEIUYHHUX (CTOMATOJIOTIYHMX) mocayr (mami - «3amoBHUK», «[lamienT»), pa3oM iMeHOBaHI fK
«CTtopoHny, a KoxHa okpeMo — «CTOpoHay, YKJIAIH Lied JOroBip Ipo HIKYCHABEICHE.

1. 3ATAJIBHI NIOJIO)KEHHSA
1.1. Bignmosinno mo ct.ct. 633, 634, 641 LuBineHOro Komekcy Ykpainu nei Jlorosip € myOnidyHUM
JloroBopoM (ImyOsridHOI0 OQEepTOr0), 10 MICTUTHh BCI ICTOTHI YMOBHM HajJaHHs BuKOHaBIEM MeTuYHUX
(cTOMATOJIOTIYHKX ) TIOCTYT Ta MPOTIOHYE HEOOMEKEHOMY Koy (hi3udHmX 0ci0 (3aMOBHUKAM) OTpUMATH
MeIUYH1 (CTOMATOJIOTIYH1) TTOCIYTH Ha YMOBaX, BU3HaUeHUX UM J[oroBopom.
1.2. Jorosip (IlyOniuna odepra) Mae IOpUANYHY CHITy BiANOBIAHO 10 cT. 633, 641, 642 LluBinbHOTO
KoJIeKCy YKpainu i € piBHOcuIbHUM J[oroBopy, mianucanomy CTopoHaMH.
1.3. 3amoBHUK miATBEp/KYyE (aKT O3HAMOMIIEHHS Ta 3road 3 yciMa ymoBamMHu I11boro JloroBopy
(ITy6nigHoi ohepTr) B TOBHOMY 00CS31 MIJIAXOM AKIICIITY.
1.4. YmoBu nporo J[oroBopy BCT@HOBIIOIOTHCS OJHAKOBHUMH ISl BCiX 3aMOBHHKIB, Oe€33acTepexHe
NPUMHITTA YMOB SIKOTO BBA)KAETHCS AKIENTYyBaHHS MLi€i myOmiuyHOi odepTu 3aMOBHHKOM, AJISL YOTO
Buxonagenp myoitikye meii Jlorosip Ha cBoeMy BeO-caiiTi https://med-deo.com.ua/documents/.
1.5. Iicnga yknagaeHHs 1150ro JJoroBopy Bci JOroBOpH MPO HaJaHHS MEUYHUX (CTOMATOJIOTIYHHX ) TOCTYT
BukoHaBiem, momnepenHi IMEPeroBOPH, JIOMOBICHOCTI, YKJIAJeHHI MK CTOPOHAMH, BBa)KAaIOThCS
pO3ipBaHUMH Ta BTPAYaIOTh IOPUANYHY YUHHICTD.
1.6. BukoHaBelpb MiATBEPKYE, IO MAE BC1 HEOOXITHI T03BOJIA HA 31HICHEHHS TOCTIOIAPCHKOT TisUTBHOCTI
3 MEIWYHOI MPaKTUKH, MOB’A3aHOI 3 BUKOHAHHAM 11boro JloroBopy, i Hece BIAMOBINANBHICTh B pasi
nopymenHs npas [lamienTa B mponeci Bukonanus Jlorosopy i peanizamii [Tociyr.
1.7. BukoHagelp Haja€ MeIM4YHI (CTOMATOJIOTIYH1) TIOCIYTH Ha IiJICTaBl JiIEeH311 Ha MEIUYHY MPAKTHKY,
BH1aHOi Haka3oM MO3 Ykpainu:
minensis cepii A" Ne 600460 Bix 07.06.2012 poky.
1.8. 3amMoBieHHS MEIMYHOI (CTOMATOJIOTIYHOI) TOCIHYTH 3IACHIOETHCS 3a HOMEpPOM TenedoHy:
+38(044)394-90-94, +38(063)394-90-94, (068)394-90-94, (095)394-90-94 Ta/abo0 Ha BeO-caiTi
https://med-deo.com.ua/, Ta/abo Ge3nmocepeIHBO 3a AAPECOI0 MPOBAHKEHHS TOCIIOAAPCHKOT AISUTHHOCTI.
1.9. Micuewm yknananus JloroBopy € aapeca Miciis MpOBaKeHHS TisIbHOCTI BukoHaBIiA, a came:
03179, m. Kuis, By1. Ipmiaceka, 78A;
01001, m. Kuis, Byn. €.Yukanenka, 9b;
04214, m. Kuis, Byn. ['epoiB uinpa, 32A;
03118, m. Kuis, npocn. B. Jlobanoscekoro, 130, mpumin 2.
1.10. V pas3i, AKII0 3aKOHO/IaBCTBOM YKpaiHM BCTAHOBJIEHO HOPMH, fKi cylepeuaTs 1iboMy Jlorosopy,
nepeBary Mnpu 3acTOCyBaHHI MATUMYTh BiJIMIOBIAHI HOPMHU 3aKOHO/IABCTBa Y KpaiHU.

2. YMOBHU AKIEITY JOI'OBOPY
2.1 AKI1enT o3Haydae, 110 3aMOBHUK 3T0jIeH 3 yciMa nojoxkeHHsaMu JloroBopy (IlyGmniunoi odepth),
MTOBHOIO MipOI0 YCBIIOMITIOE CBOI ii. CTOpoHU, Kepyrouuch cT. 207, 4. 2 cT. 639, cT. 641, 642 [{uBinsHOTO
KOJeKCY YKpaiHM, MOTOIKYIOTHCS, II0 3 MOMEHTY AKIENTYy MpPaBOYMH BBAXKAETHCS YKIAJAECHUM Y
NUCHMOBIH Gopmi, Oe3 mianucaHHs nucbMoBoro npumipHuka. [Ipu oMy, CTOpOHH MOTOIKYIOTHCS, 110
HeJO0Jep>KaHHSI CTOPOHAMM MHCbMOBOI (DOPMH MPaBOUMHY, HE O3HA4ae Woro HexiicHicTh. [1yOmiunuit
JIOTOBIp € OOOB’S3KOBMM JJIsi BUKOHAaHHS BUKOHaBIleM 3 MOMEHTY MOro OINpPHJIIOJHEHHS Ha caiTi
BukonaBus, a mis [lamieHTa 3 MOMEHTY BUMHEHHS MIATBEPUKYIOYHMX Jiil, IO CBIiI4aTh MPO 3TOTY
[Tamienta goTpumyBatucsi yMoB JloroBopy, B TOMY YHCIII LUISXOM: 3/iHCHEHs 3aMOBJICHHS MEIMYHOL
(cromaronoriynoi) mociyru (TenedoHom Ta (ad0) MUITXOM 3alTOBHEHHS 3asBKU Ha caiiTi Bukonasis, Ta



(ab0) 6e3mocepeanboro 3BepHEHH [larieHTa 3a MiciieM MPOBaKEHHS TisTTbHOCTI BukoHaBiem) Ta (a6o)
nignucands [lmany mikyBanHs Ta (abo) mignucaHHs AHKETH 3J0poB’s, Ta (abo) miamucaHHsS
[ndopmoBanoi moOpoBiapHOT 3roau llamieHTa Ha MpoBEAEHHS AIarHOCTUKH Ta JIIKyBaHHS, Ta (200)
noyatky (akTHYHOTO KOPUCTYBaHHS mHociayramMu Ta (abo) ommatu mociyr 3a JloroBopom, Ta/abo
(bakTUYHOTO HAJJAHHS MOCIYTH.

2.2. JloroBip MOXe yKJIaJIaTUCS B iHTepecax 3aMOBHHMKA HOTO YIIOBHOBXCHUM IPEICTABHUKOM, Aalli —
«IIpeacraBHUKY.

2.3. Jlata mepmioro 3BEpHEHHsI 3aMOBHHKA /10 BukoHaBIsl, B TOMy yucii TenedoHoM Ta (a00) muisxom
3arlOBHEHHS 3asBKU Ha caiiTi BukoHaBis, Ta (abo) O0e3nmocepeanboro 3BepHeHHs [larienTta 3a micuem
MPOBAKCHHSI TisTbHOCTI BukoHaBileM, 3a 3rofor0 CTOpiH BBaXKAEThCS JATOK YKIAIACHHS IHOTO
JloroBopy. 3aMOBHUK BBa)Ka€ThCSl O3HAlOMIIEHUM 3 JJoroBOpoM B MOMEHT yKJ1afaHHs J{orosopy.

2.4. Koxna Cropona rapantye inmiiii CTOpoHi, 10 BOJIOAI€ HEOOX1THOIO AI€3AaTHICTIO, @ PIBHO BCiMa
IpaBaMH 1 MTOBHOBKCHHIMH, HEOOX1THUMH 1 JOCTaTHIMH TSl YKJIaJaHHS 1 BUKOHaHHS J1aHoro J[oroBopy
BiJIMTOBIAHO 70 1OTO YMOB.

2.5. Vxnagatoun JloroBip, 3aMOBHUK aBTOMAaTUYHO IIOTOJDKYETHCS 3 TIOBHUM Ta O€3YMOBHHM
MPUIHSITTAM IMOJIOKEHb JIoroBOpY Ta BCIX MOKIIMBUX JTOAATKIB 10 JloroBopy.

2.6. Ilepen moYaTKOM KOPHUCTYBaHHS MEIWYHUMH IOCIyraMd KOXHHM 3aMOBHHMK 3000B’si3aHUI
O3HAOMHUTHUCS 3 YMOBaMH 1boro JloroBopy, TapudaMu Ha MOCIYTH, TAPAHTIHHUMH 3000B’I3aHHSIMH
BuxonaBus, a Takox [IpaBuiamu nepeOyBaHHS MAalli€HTIB Ta BiABiAYyBauyiB CTOMATOJIOTTUHOI KIIHIKA
TOB «Men-/leo Komnani» (manmam - IlpaBuna), mo po3mimeni (onpwmonneni) B Kyrouky (marmii)
CIOXKHBaya.

2.7. Bci ymoBu [loroBopy, Bukmaneni B mii [lyoniuniit odepri, € 0608’ s3koBuME 11t CTOpiH. SKII0
3aMOBHUK He 3ro/IHUI 3 yMoBaMu JloroBopy, BiH HE Mae MpaBa ykiaaatu uei Jlorosip.

2.8. BukoHaBenp Ha NMHCHMOBY BHMOTY 3aMOBHHKA, CKJIAJa€ OKpEeMHH JBOCTOpoHHIH Jloromip mpo
HaganHs cromatojoriunux [locmyr. JloroBip miamucyetbcsi oboma CTOpOHAMH, CKIANA€ThCS B JBOX
eK3eMILIIpPax Ta MAIOTh OJHAKOBY IOPUINYHY CHITY.

3. HOHATTS, BUBHAYEHHSA TA TEPMIHA

B usomy /loropopy Huk4eHaBeAeHi TePMiHH, HOHATTS i BU3BHAYEHHSA BKMBAIOTHCA Y TAKOMY
3HAYeHHi:

ITy6siuHuMii 10roBip — 1€ MPaBOYMH PO HAJAHHS Ta OTPUMAHHS CTOMATOJIOTIYHUX MOCIYT, SIKUI
BCTAHOBIIIOE€ OJTHAKOBI JJisi BCiX [larieHTIB yMOBM HaJaHHs IIMX MOCIYT HA YMOBax IyOii4HOi odepTi 3
MOMEHTY 11 akienTyBaHHs [lamieHTOM.

OdepTra — ny6niuna npono3uilisi Bukonasiis, anpecoBana GpizuaHuM ocodam, BiJIMOBITHO 0 CTaTT1
641 LluBiibHOTO KOJEKCY YKpaiHM, yKJacTH 3 HuM JloroBip mpo HagaHHS IJIATHUX MEAMYHHX
(cTOoMaTOJIOTIYHMX) MOCITYT Ha YMOBAX, 110 MICTAThCA B 11l OdepTi.

Axuent odgepTu - MoBHe 1 Oe33acTeperkHe NPUHHATTA 3aMOBHMKOM YMOB odeptu. Jloroip
BBAXKAETHCS YKJIaeHUM 0€3 HOro MmojAajbIIoro MiANKUCAHHS 3 MOMEHTY 3[1MCHEHHS O/HI€l a00 KUIbKOX
HACTyMHMX [iil: 3aMOBJIEHHS mociayr Mo TenedoHam BuxonaBusg abo 3 BukopuctaHHsMm CailTy
BukoHaBIs, TOYaTOK (PaKTHYHOTO OTPUMAHHS MEIWNYHHUX (CTOMATOJIOTIYHUX ) ITOCIYT, OTUIATa METUIHUX
MOCIYT YM 1HIII JIi1, sIKi CB1T4aTh MO 3rojly 3aMOBHHUKA 13 yMOBaMHU AaHoro Jlorosopy .

IinTBepaxkyroui aii — nii, mo cBiAYaTh Npo 3roay AOTpuMyBaTHCs [loroBopy Ta IMONOXKEHb,
BUKJIaJIeHUX Ha caiiTi BukonaBis Ta y BkasaHomy JloroBopi. TakuMu nisMH MOXYTh BBa)KaTHCS:
3aMOBJICHHS] MEMYHOT (CTOMATOJIOT14HOT) MOCayTH (TesieoHoM Ta (a00) IIITXOM 3aIIOBHEHHSI 3asBKU Ha
caiiti Bukonasiy, Ta (a6o) Ge3nocepeqHboro 3BepHeHHs [larieHTa 3a MiclieM MpoBaJKEHHS JTisSUIbHOCTI
Buxonasuem) ta (a6o) mianucanns [lnany nikyBaHHs Ta (a60) mianucaHHs AHKETH 3/10poB’s, Ta (abo)
nignucanss [HpopmoBaHOi 10OpoBiIbHOT 3roau [lalieHTa Ha TPOBECHHS IarHOCTUKY Ta JTIKYBaHHS, Ta
(a60) mouaTky (hakTUYHOTO KOPUCTYBaHHS MociIyramu Ta (abo) oratu mociayr 3a JloroBopom, Ta/abo
(akTUYHOTO HAJAHHS TMOCIYTH YM 1HIN fii, AKi CBiAYaTh MPO 3rojly 3aMOBHHKA i3 YMOBaMH JaHOTO
[oroBopy.

3amoBHuk/IlanienT - diznyHa ocola, sika 3BepHyacs 10 cromaronoriynoi kiiHiku TOB «Men-
Jleo Kommnani», ykinana Jlorosip mpo HajaHHs myOIIYHUX MOCIYT Ta oTpuMaia BiJ BukoHaBis miuaTHI



MeIUYH1 (CTOMATOJIOT1UH1) MOCIYTH BiAMOBiAHO 10 JloroBopy, Ha yMOBax, M0 MICTAThCA B 1A OdepTi.
VY pasi, skmo crnoxuBadeM [lociayr € ManoniTHSI/HEOBHOMITHA abo Hemie3gaTHa ocoba, mpaBa Ta
000B’s13kH, 10 TiepeadaveHi um JloroBopom st 3aMOBHHKA, HAOyBa€e 3aKOHHUHN TPEACTAaBHUK TaKOi
oco0u.

BuxonaBeubr — ToBapuctBo 3 oOMexeHO BimnmoBimaiabHicTIO «Men-Jleo Kommani», kon
€IPTIOY 24742568, ropunuuna agpeca: 01001, micro Kuis, Byn. €. Uukanenka, 9b.
Cromarojoriunnii kadiHer BukoHaBusi (cTOMaTO/IOTiYHA KJiHIKA) — CTOMATOJOTIYHHI

kabiner / kiminika (MenuuHuii HEHTp), cTBOpeH]1 Bukonasuem BiAmoBigHo A0 JlieH31HHUX YMOB, B SIKii
3MIMCHIOETHCS TIPOBAKEHHS AISUTHHOCTI 3 METUYHOT TpakTUKH 3a aapecamu: 03179, micto KuiB, By
Ipminceka, 78 A, 01001, micto Kuis, Bymuis €.Uukanenka, 95, 04214, micto Kuis, Bymuns ['epoiB
Huimnpa, 32A, 03118, m. Kuis, npocn. B. Jlo6anoscekoro, 130, mpumin. 2.

Tapudu Ha mocayru - Airounii nepeTik MeANYHUX MOCTYT BUKOHABII 3 iHAMHU, 1110 Y OIIKYETHCS
3a azpecoro: https://med-deo.com.ua/price/, mo € HeBiA'€eMHOIO YacTUHOO 1iel OdepTH.

Mocayrn (Meau4Hi MOCIAYru) — KOMIUICKC KOHCYJIBTaTUBHUX, TIarHOCTUYHUX, JIKYyBaJIbHUX,
npodiTaKTHYHUX Ta peadUTITAIliiHUX 3aXOIB PI3HOTO CTYIICHIO CKJIAJIHOCTI Ta TpPHU3HAYCHHS, SKI
Ha/ar0Thesl BukoHasieM 3a ymoBamu 116010 JloroBopy. Ilepenik nmocnyr, iX BapTicTh Ta iHIIa iHpOpMaILis
II0JI0 HUX BHKIJIaJeHI Ha BeO-caiiTi Bukonapus https://med-deo.com.ua/ Ta Ge3nocepeHbO y MicCLAX
MIPOBAKCHHSI JIISTTbHOCTI BUKOHABIIS.

Caiit BukonaBusi — BeO-caiit BukoHaBis y Mepexi [HTepHeT, 10 po3MillleHUN 3a aIpecoro:
https://med-deo.com.ua/ ta sxuii € opiniiHuM mKepenoM iHpopmyBanHs [lamienTiB mpo BukoHasms Ta
MOCITYTH, 1110 HUM HaJal0ThCA.

Jlikyroumnii Jikap — nikap BukoHaBIs, skl Hajiae MmenuuHi (ctoMaTtosoriydi) nociayru Ilamienty
B CTOMATOJIOTIYHUX KaOiHeTax BukoHaBIs.

AHaMHe3 — BiJIOMOCTI IIpo nepe0dir 3aXBOPIOBaHHS YK CTaH 3/I0pOB’A, ki npuranye [lamienT npu
HOr0 OMUTYBaHHI JIIKAPEM — CTOMATOJIOTOM a00 JIiKapeM — aHEeCTE310JI0TOM.

JliarHo3 — BH3HAuYCHHS NPHUPOIM 3aXBOPIOBAHHS IUIIXOM BHUPAaxXyBaHHS 00 €KTUBHUX a00
cy0’€KTMBHUX O3HAK 3aXBOPIOBaHb (0COOJMBOCTEH iX TIepediry)

IMaToaoris — oco0nuBHiA TpoIEC PO3BUTKY 3aXBOPIOBAHHA, MOPYIIEHHS POOOTH 4 (YHKIIIH
OpraHiB, CTaHy TKaHWHH, 1110 Ma€ HEraTUBHE 3HAYEHHS JJIsl OPraHi3My JIFOIHHH.

Inan gikyBaHHs — oOpaHuit Jikapem s koskHoro [TamienTa okpemo 1 moropxenui 3 [arienrom
KOMIUIEKC MpOo(IIaKTUYHUX, IIKYBaJbHUX, [IalrHOCTUYHHUX, peaOimiTalliiHuX 3aXofiB, MEIUYHUX
MaHIMyJIALIA TOIIO, HEOOX1IHUN [UIsl TOCATHEHHS MO3UTHBHUX PE3YJIbTATIB JIIKYBaHHS 3aXBOPIOBAHHS
[TamienTa, 13 3a3HaUYEHHSM €TaIiB JIIKYBaHHS, MEPETiKy MEIUYHUX BTPYy4aHb, OPIEHTOBAHUX CTPOKIB
JIIKyBaHHS Ta OPIEHTOBAHOI BapTOCTI JIIKYBaHHS B I[IHaX, 1110 JA1F0Th Ha JIeHb CKJIafaHHs [lnany jiKyBaHHS.

IndopmoBana nodpoBinbHa 3roaa — 3rona [lamienTa Ha nMpoBeneHHS MIarHOCTUKH, JTIKyBaHHS,
orepariii Ta 3He00JIEHHS, sIKa OPOPMITIOETHCS Y MUCbMOBIHM (POpMI Ta MOXKE J10IaTKOBO O(POPMITIOBATHCS
B (hopmi, BU3HaueHiii BukoHaBiieM, niepe]] HaJaHHSIM TOCTYTH.

IpaBuna — [IpaBuna nepeOyBaHHS Malll€HTIB Ta BiJIBIAyBauiB y cToMaTojoriunii kminimi TOB
«Men-Jleo Kommnani», 3aTBepaxkeHi BukonaBuem Ta 000B’s3K0B1 /10 BUKOHaHHS IlamieHToM, 3 SKMMHU
[TamieHT 30008’ 13aHUI O3HAHOMUTHCS 10 YKIAJACHHS JOTOBOPY.

OO0poOka mepcoHATbHUX JaHUX — OyJb-sKa Jisg ab0 CYKYNHICTb i, Takux sK 30MpaHHS,
peecTpallisi, HAKOMUYCHHs,30epiraHHs, alafTyBaHHs, 3MiHa, TTOHOBJIEHHS, BUKOPUCTAHHS 1 MOIITUPEHHS
(PO3MOBCIO/DKEHHS, peaii3allis, nepeaaya), 3HEOCOOJIEHHS IMEPCOHATbHUX JAHUX, Y TOMY YHCII 3
BUKOPHUCTAHHSM 1H(QOpMaLIHUX (aBTOMaTU30BaHUX) CHCTEM.

4. IIPEJIMET J10I'OBOPY
4.1. BuxkoHaBellb 3000B’3y€TbCs 32 JOPYUCHHSIM Ta MOTOKEHHSIM 3aMOBHUKA HAJIaTH OCTAHHBOMY (UM
0co0i1, B 1HTepecax 5Koi ykiaaeHo 1eil Jloropip) onHy abo AekiidbKa IUIATHUX MEAUYHUX TOCTYT 3
[lepeniky MennyHUX 1Mociyr BukoHaBIs BiAMOBITHO /0 BCTAHOBIEHOTO aiarHo3y (nami — [locmyru), a
[TamieHT 3000B’s13y€eThes MpUiHATH Ta oraTuTy [locmyru Ha yMoBax, BU3HaueHUX UM J[oroBopom.
4.2. OOGcsru, BUA, BapTiCTh Ta CTPOKM HagaHHsA Ilociayr BH3HAUalOTBCS 3 ypaxXyBaHHSM 3]I0pOB’S
ITamienTa, MEJUYHKX MTOKA3aHb, OakaHb IlalieHTa Ta TEXHIYHUX MOXKJIMBOCTEH BukoHaBId.



4.3. Ha miacraBi npoBeAeHOT0 MEPBUHHOTO OriisAny IlarienTa mikyrounii Jiikap BCTAHOBITIOE TTOTIEPETHIN
JiarHo3, BU3HAYa€ METOAM 1 MOXIIMBI BapiaHTH JIIKyBaHHs, HACHiJKW JIKyBaHHA Ta nependavyBaHi
pe3yabTaTH, CTYIIHb PU3MKY 1 MOXKIIMBI YCKIIaIHEHHS, TOKIaaHO iHpopmye mpo e [larienTa.

4.4. 3a pe3yapTaTamMu MEPBUHHOTO OTJISAY JIiKap ckiaaae [maH mikyBaHHS, 0 BU3HAYAE Y3TO/KEHUN
Croponamu o6csr ta Buau Ilocioyr. HeobxigHoro ymoBoto BukoHaHHs JloroBopy € 3roxa IlamienTa i3
3arponoHoBanuM [lmaHoM JiKyBaHHS, IO 3acCBiAYYEThCS HUIAXOM (akTUUHOro HajgaHHa [lamienty
3a3HaueHux y [lnaHi qiKyBaHHS MOCIYT.

4.5. Boponosx 1ii JloroBopy CTOpOHM MOXYTh CKJIacTh JAeKinbka [InaHiB ikyBaHHS (B TAKOMY BUIIATKY
yMoBH AojaTkoBoro Ilnany jikyBaHHS OyIyTh JONOBHEHHSIM A0 nonepennboro Ilnany gikyBanHs) abo
smiauTa [1nan nikyBaHHS.

4.6. TlamieHT MOTOKYETHCS, IO MPU HEOOXITHOCTI MPOBECTH JOJATKOBE OOCTS)KEHHS a00 OTpUMaTH
KOHCYJbTaIito (axiBLs, SKUH BiACYTHIN y BukoHaBis, BiH 3000B’s13aHUI POITH 116 00CTEXEHHS a00
KOHCYJIBTAIlII0 B CTPOKH, BCTAHOBJICHI BHKOHaBIIEM, OIIauyIOUH 111 MOCTYTH 3a TapudaMH BiIMOBITHUX
3aKJIaJ[iB OXOPOHH 370POB 5.

4.7. BukoHaBelb 3000B’SI3Y€ThCS BIIPOJIOBXK CTPOKYy Aii JloroBopy HamaBaTH 3aMOBHUKY MEIMYHI
(cromaToJOTiuHI) MOCIYTH Y BIAMOBIAHOCTI 10 3asBieHuX B JlimeH3ii BUAIB MEIUYHOI AiSIIBHOCTI, 32
1iHoto 3rifiHo TapudiB Ha MoCayrd, a 3aMOBHUK 3000B’SI3YETHCS MIPUIHATH Ta OIUIATUTH 111 IOCIYTH B
MTOBHOMY OOCS31.

5. MOPAAOK HAJJAHHS TOCJYT
5.1. Tlocmyru HajgarOThCS B CTOMATONOTIYHUX KaOiHeTax BukonaBis BinmosigHo no Ilpasumn, 3
BUKOPHUCTAHHSM OOJIaHAHHSI Ta JO3BOJICHUX JIO BUKOPUCTAHHS MEAMYHUX BUPOOIB Ta MaTepiaiB.
5.2. Jlikyrouuii ikap npu3HavdaeThcsi BUKOHaBIEM 3a OTOKEHHAM 13 [lartienToMm.
5.3. Hapanns [Tocnyr 3xiiicHIoeThes BinnmoinHo 1o IHdhopmoBanoi nodpoBinsHOI 3roau [lamienta
Ta 3He0oNIeHHS (B pa3l HEOOXiTHOCTI), sIKi O(OPMITIOIOTHCS Y BCTAHOBIIEHIN 3aKOHO/IABCTBOM Y KpaiHU
dbopMi Ta MOXKYTh JTOJaTKOBO oopmitoBaTucs B GopMi, BH3HAUCHIM BHUKOHaBIEeM, mepes HaTaHHIM
nepmoi I[locmyru ta mepen HamannsMm iHmmx [locnyr, mepenik SKMX BU3Ha4YaeTbcsd BuKOHaBIEM.
CTOpOHM MOTOIWIIH, IO MiAMKMCAHHS iH)OPMOBAHUX 30 € HEOOX1THOIO YMOBOIO JUIS IOYATKY HATaHHS
ITocnyr.
5.4. ManoniTHi, HEOBHOJITHI 4K Heaie31aTHI [1aiieHTH NpuiiMaroThCs JIUIIE Y MPUCYTHOCTI iX 3aKOHHUX
NPEJCTaBHUKIB. 3aKOHHI NMpPEICTaBHUKM HAJal0Th 3roJly Ha HaJaHHA MEIWYHHUX IOCIyr ocolam, B
1HTepecax SKUX BOHHM JIIOTh. Y TaKOMY BHUMAJKY 3aKOHHI IPEJICTAaBHUKUM BHUCTYNAIOTh 3aMOBHHKOM
naHoro /loroBopy Ta 3000B’43yI0TECSl JOTPUMYBATHCh YMOB, BUKJIAJICHUX Y HbOMY.
5.5. Ilocayru HamarOTHCS 3a MOMEPEAHIM 3aIUCOM, KU 3M1MCHIOETHCS 3a Tele(OHOM, B COIIAIbHUX
Mepexax, Ha caiiTi Bukonasus abo npu ocobuctomy 3BepHeHHi IlarieHTa 10 cTOMaTOIOTIYHOT KIIIHIKH
Bukonasis. Haganns [Tocmyr 6e3 monepeqHporo 3anucy MOKIMBO BHKIIFOYHO y BUIAIKaX BiJCYTHOCTI
nomepeaHboro 3amucy Ha ned wac iHmmx [lamientiB. Jlata Ta wac HaganHs koxHoi [locmyru
moroikyeTbesi Bukonasiiem Ta [larieHToM B yCHiM Gopmi.
5.6. B pasi 3anizHenns [lamienta ta/abo 3amoBHUKa OinbIe Hixk Ha 20 xBuinH abo skuio [larient ta/abo
3aMOBHUK HE 3 SBWJIHMCS B MICIIl HaJIaHHSI MEIMYHUX (CTOMATOJIOTTYHHUX) TIOCIYT, B HA3HAUEHY JIaTy Ta
qac HaJlaHHS MEJUYHUX (CTOMATOJIOTIYHMX) MOCTyT, BUKOHaBelb B 0IHOCTOPOHHBOMY MOPSJIKY Ta Ha
BJIACHUN PO3CyH TpUiiMae pilieHHs Tpo BiAMIHY a00 TEpEeHEeCEeHHs HaJaHHS MEIUYHUX
(cTOMaToOJIOTIYHUX) MOCIAYT Ha 1HIIMH MOXJIMBUHM 4Yac, KU HE MOPYMIMThH rpadik MpUHOMY IHIIMX
[TamienTiB, mpo 110 MOBiOMIISIE 3aMOBHHUKA.
5.7. Jlaty Ta uyac HamaHHs KoxkHOi Ilociyrm Moke OyTH 3MIHEHO B OJHOCTOPOHHBOMY TOPSIKY 3
iHimaTuBY BukoHaBIs y pasi:
5.7.1. SIxmo cran 310poB’s [anienTa nepen noyatkom HagaHHs [lociyrn yHEMOKIIMBITIOE ii HafaHHS a00
3HAYHUM YMHOM 30UIbIIY€ pU3HKU BUHUKHEHHSI YCKIIaJJHEHb, 3aIPO3H KUTTIO uH 310poB’ 1o [lamienTta abo
IHIIMX TSHKKUX YU HETaTUBHUX HACIIIKIB;
5.7.2. BunuxkHeHHs oOcTaBuUH HemepeOopHOi cwid (aBapii, karacTpodu, CTuXiiiHe JHX0, emiaeMmii,
BIHCHKOBI [Iii, TPOMaJIChKiI 3aBOPYILEHHs, CTpAalKW, TEPOPUCTHUHI Aii a0 aKTHU, aHTUTEPOPUCTUYHI
orepariii, moxexi, yaapu OnuckaBKH, BUOYyXH, pakeTHI oOCTpiJIM, BIJICYTHICTh €JIEKTPUUYHOI €Heprii,



nepeboi B TOCTauyaHHI THUTHOI BOJM, TIIOJOMKHM OONaJHaHHS a00 yCTaTKyBaHHs, THMYacoBa
HeTpare3AaTHICTb JiKaps), K1 YHEMOXKIUBIIOTh HaganHs [locinyru Bukonasuem.

5.8. BukoHaBenp He Ma€ IMpaBa pO3roJIONIYBATH TPETIM ocobaMm iH(opMalio mpo XBOpoly, METUIHE
0OCTeXEeHHS, OTJISA] Ta X Pe3yJIbTaTH, IHNTUMHY 1 ciMeliHy cTopoHU kuTTs [larienTa, ska crana Bizoma y
3B’sI3KY 13 BUKOHAHHSIM YMOB I1b0T0 JI0OTOBOpY, KpiM BHUIT/IKIB, Iepe0aYeHNX 3aKOHOIaBCTBOM Y KpaiHH.

6. BAPTICTDH ITOCJIYI I HOPAAOK PO3PAXYHKIB
6.1. Bapricts Ilocnyr, mo HagaroThes 3a UM J[oroBopom, BU3HAYA€THCS BIAMOBIAHO 10 iX 00csry Ta
3atBepakeHnx BukonaBuem tapudis Ha [locoyru. Tapudu na [locayru MaroTh IOpUINYHY CUITY YTOJIU
PO Y3TO/UKEHY LiHY.
6.2. Ilepenik Ta Buau Ilocnyr 3a3Hauyaerbest B [lnani JikyBaHHS Ta HE BKJIIOYA€ BapTICTh JIKyBaHHS
MPUXOBAHUX MMATOJIOTIH, Ki MOXKYTh OyTH BHUSIBIICH] B ITpoIIeC IIKyBaHHA. ¥Y3ropkeHHs [nany nikyBaHHs
Ta BapTOCTI IMOCTIHHUX OPTOMEIUYHUX pOOIT BiNOYBAETHCA TIIBKM NPH IOBHOMY 3aBEpIICHHI
TEpaneBTUYHOTO, XIPYPriYHOTO Ta OPTOAOHTHYHOTO JIIKYBaHHSI.
[ian, Bkazani B [lmani jikyBaHHS, AIMCHI mpoTsaroMm 3 (TphOX) MICSIB Bia matu ckmananHs [lmana
JIKyBaHHA 32 YMOBH MOYATKy JiKyBaHHA (oTpuManHs nociyr) [Mamientom. [Ticns crumBy 1boro CTpoxy
BapTicTh [lociayr Bu3HaYaeThCs BUXOASIUM 3 IiI0OYMX Ha MOMEHT HajgaHHs [lociayru Tapudis Bukonasis.
Llina, Bka3zana B Ilnani mikyBaHHs, MOke OyTH 3MiHEHa B pasi migsuiieHHs gosuiapa CILIA, 6inbire Hix
Ha 5% BiJx MaT¥ CKIaJaHHs IUTaHy JiKyBaHHS. Kypc BallOT BU3HAYa€ThbCs 1 BUSHAETHCS CTOPOHAMH €
KOMEPIIIHUM 1 3HAXOIUTKCS Ha caifTi https://privatbank.ua/rates-archive.
6.3. ITocyru omnauyrothes [larieHToM OTHUM 13 HUKYCHABEACHHUX CIToco0iB 3a BuOopoM Ilamienra:
6.3.1. omiaTa TOTiBKOIO B Kacy BukoHnaBiis;
6.3.2. omata 3a JOMNOMOIOI0 TUIATIXHOI KapTKH 3 BHUKOPUCTAHHSM IUIATDKHOTO MPHUCTPOIO OaHKY
Bukonaniig;
6.3.3. omyara paxyHkiB BukoHaBIist 3a 0€3roTiBKOBUM PO3PaxXyHKOM.
6.4. [locnyru ornauytotecs [aientom B nens Hapans [locayr — no naganns [locmyru abo oapasy micis
il HalaHHS, B TIOBHOMY PO3MIpi.
6.5. TlamienT Mae mpaBo 3ilicHUTH Tonepeanto orwiaty I[locmyr 3rigHo 3arBepmxenoro Ilmany
JlikyBanus. B pa3i Haganus qonatkoBux [lociyr, 3M1HCHIOETBCS TIEpEpaxyHOK BiAMOBIAHO 10 Tapu(diB
Bukonasuis, 1o € aiicHuUMu Ha MOMEHT HajaHHs [locyr.
6.6. Y Bunagky HemoxxiuBocTi HagaHHs [locnyr (wactunu Ilociyr) yepe3 Hes’siBieHHs [lamienta Ha
npuiioM 710 Jikaps abo Ha 1HIIY MEIUYHY HpoLeaypy, BiiMoBu llaiieHTa Bij MOAAIBIIOT0 OTPUMAHHS
[Tocayr, mopymenss Ilamientom ymoB nporo JloroBopy Ta (abo) IlpaBui, BukonaBeups mnoBepTae
[MamieHTy crjadeHy HUM CyMy MONEPEIHBO OIUIATH 3 BUPAaXyBaHHSAM (PaKTHUHO CIUIAYCHHX CYM 3a
BUTOTOBJICHHs (3amoBlieHHs) ans [laiieHTa CTOMATONOTIYHMX KOHCTPYKLid mpoTsrom 10 (mecsaru)
poOouuX JIHIB 3 MOMEHTY 3BepHeHHs [larieHTa 3 BiiMOBITHOO 3a5BOIO.
6.7. Ha okpemi Bunu Ilocmyr, siki mepenbavaroTh mnomepenHi BUTpaTH BukoHaBus (3aMOBJIEHHS
OpTONEANYHUX KOHCTPYKIiH juist [lamienta y tpetix oci6 Tomio), [lamieHToM 000B’SI3KOBO BHOCHUTHCS
nepenomuiara y po3mipi 100% BiJx BapTOCTI TakMX KOHCTPYKIIH. Y BHUMAJKy BiAMOBU 3aMOBHHKA BiJ
[Tocnyr, siki nepeadavaroTh MonepeHi BUTpaTu BUkoHaBIs, CIutaueHa cyma IpeIoriaTd 3aMOBHUKY HE
noBepTaeThes, Cyma nepeaoIuiaTi Ta CTpOK ii BHECEHHs 3a3HavyaeThes B [1naHi JiKyBaHHS.
6.8. ITocmyru 3a 6€3roTiBKOBUM PO3paXyHKOM HaJlal0ThCs TUThKU 3a yMOBU 100% momnepeaHboi oriaTH.
6.9. IlanienTy MOXe HaJaBaTHCS 3HM)KKA Ha BapTicTh [locmyru, po3Mip sSIKOT BU3HAYAETHCS B MOPSAAKY,
BCTaHOBJICHOMY BukoHaBIeM.
6.10. Sxmo B mpoueci HaganHa [locayr BHHMKae moTpeba B iX KOpUTyBaHHI (HaJaHHI JOAATKOBUX
nociyr abo 3MiH1 [Inany JiKyBaHHS), TO BIANOBITHOMY KOPUTYBAaHHIO MiJIAA€THCSA 1 OCTATOYHA BapTICTh
ITocayr 3a JloroBopom. Taki 3mMiHM CTOpPOHH Y3TO/DKYIOTH JO MOMEHTY HAJaHHS JIOJAaTKOBHX a0o
sminenux [locmyr. ITlamienT Mae mpaBo BiIMOBHTHCS Bijn KopuryBaHHs [lociayr Ta mpomoBkyBaTu
orpumyBatu [locmyru 3rinHo y3romkeHoro Ilmany nikyBaHHs. SIKIIO Taka BiIMOBAa YHEMOXKIIHBIIIOE
NpOJOBXKEHHs HamaHHs [locayr 3a MemWYHMMH TIOKa3aHHSMH, BuWKOHaBenmp Mae TIpaBO B
OJTHOCTOPOHHBOMY MOPSAAKY HPUIMHUTH Jit0 1boro [loroBopy, a IlamieHT 3000B’A3aHUN OIUIATHTH
BapTicTh aktnuHo oTpumanux [locmyr. Axmo IlamieHT He 3amepedye MPOTH 3MiHH a00 JTOMOBHEHHS



[Tnany nikyBaHHs, TO HagaHHs [locayr mpoaOBKY€ETHCS BIAMOBIAHO O HOBUX YMOB Ta 3 MiAMUCaHHIM
HOBOro a0 noxarkoBoro [lnany nikyBaHHS.

6.11. IlamienT 3000B’sA3y€eThbcst OomIaTUTU (akKTHYHO HanaHi [locmyru B neHb iX HagaHHA. S0 cyma
BapTOCTI BCIX CKJIQJ0BUX HaJaHuX [locnyr mepeBHIye BHECEHY 3aMOBHHKOM TIOIMEPEIHIO OIUIATY, TO
pi3HHULII0 3aMOBHHK 3000B’I3y€ThCSI CIUIATUTH HE Mi3HILIE IHS 3aKiHUeHHs HajaHHd [locmyr.

6.12. 3aranbna Bapticts Ilociyr 3a M J[oroBOpoM BH3HAYAETHCS CYMapHOIO BApTICTIO BCIX HaJaHUX
[Tamienty ITociyr.

6.13. B ycix Bunajakax, KoJM BapTiCTh HajgaHUX 3amMoBHMKY llociyr mpsmo He Bu3HaueHa llinanom
JiKyBaHHs, B TOMY uncii konu [lociayru, BusHaueHi B [1naHi JikyBaHHs, HaJaHl HE B TIOBHOMY 00Cs31,
BapTicTh Takux [locmyr (wactuau [locmyr) BUSHAYAETHCS BIAOBITHO 110 Mit0unX TapudiB BukoHasIs.
6.14. YMoBH 11pOT0 po3aity 11010 oriaTé [locoyr He mommMprOeThCS HA BUTNIAAKU HajgaHHs [lamieHntam
MEIUYHHX TOCIYT, SIKi CIUIaYYIOTHCSl CTPAaXOBHKAMHU BiJIOBIIHO /IO JIOTOBOPIB MEAUYHOTO CTPaxXyBaHHS
a00 IHIIMMH TPETIMUA OCOOAMH.

7. MOPAAOK OIIVIATH NOCJYT TPETBOIO OCOBOIO
7.1. Byap-saki [Tociyru 3a um J[oroBopoM MOXKYyTh OYTH CIUTau€HI TPETHOIO 0COOOIO 32 JJOMOBJICHICTIO
MK Takorw 0co0oro Ta [lalieHTOM Ta 3a yMOBHU YKJIAJICHHS OKPEMOTO JIOTOBOPY MiXK TPEThOK OCOOOI0
(mnatHukoM) Ta BukonaBiem. MenuuHi mOCIyTH, SIKi CIUIa4y€e TPETs 0co0a, HAJAIOTHCS HA 3arallbHUX
yMoOBax 115010 JoroBopy 3 ypaxyBaHHSIM HACTYITHHX CIICI[iaIbBHUX YMOB:
7.1.1. Iocnyru 3a M J{oroBOpOM BBaXKAFOTHCS CIUIAYCHUMH 3 MOMEHTY HAIXOJ/PKEHHS KOIITIB JI0 KacH
BukonaBist a00 Ha MOTOYHUI paxyHOK BuKOHaBI, 3a3Ha4YeHUil B 1iboMy JloroBopi, 3 MpU3HAYCHHIM
IUIATeXY «3a HaJlaHHS MEJMYHUX MOCTYT Mpi3BHUIIe, iM’s 1o 6aThKoBi [lamienTa (IOBHICTIO)».
7.1.2. Tlepen 3amosiiennsm Ilociyr, siki omauye TpeTs ocoOa, IlamieHT 3000B’s3aHMI 3a0e3MeunTH
nianucaHHs 3 00Ky TPeThOoi 0cOOH TOrOBOPY Mk BKOHaBIIEM Ta TPETHOIO 0C00010 3a POPMOT0, HaTAaHOIO
BukoHaBIieM, Ta HaIaTH IMiITUCaHUI TOroBip BUKOHABIIO.
7.1.3. YV pa3i Hecruiatu (HermoBHOI cruiatu) [locmyr TpeThoro 0co0010, 3a BHHATKOM IOCHYT, IO
OIJTAYYIOTBCS CTPaXOBHKaMHM, 3 OyIb-sIKUX NMPUYMH (BiMOBa TPEThOI OCOOM, MOBEPHEHHS KOIITIB Ha
BUMOI'Y TPeThOi 0COOM TOIL0) HE BMKOHaHE 3000B’si3aHHA 11040 crath [lociyr nokmamaerbcst Ha
[MTamienTa. Y upomy Bunazaky llamient 30008’ s13anuit criatutu [locoyru camocTiiftHo npotarom 5 (1’ atu)
KaJIeHJapHUX JHIB 3 MOMEHTY OTpUMaHHS BUMOTH BukoHasIs moso ortatu [Tocmyr.
7.2. Tlocnyru 3a TOrOBOpaMH MEIUYHOTO CTpaxyBaHHS HadaroTbes [lamieHTam y pasi momnepenHboro
yKJIagaHHsT BUKOHaBIIEM BiIMOBIJHOTO JOTOBOPY TPO OIUIATYy IOCIYT 3i CTPaxOBOK KOMITAHIETO.
[Topsimok onaTy MOCIYT BCTAHOBJIIOETHCS B IOTOBOP1 MiXk BHKOHaBIIEM Ta CTPaXOBHKOM.

8. MOPSAJIOK MPUMMAHHSA MMOCJYT

8.1. IlpuitmanHs-nepenava Haganux [locmyr 3a1ficHIOETbCS B yCHIM opMi a00 HUISIXOM O(QOPMIIEHHS
AKTy HaJJaHUX MOCIYT (Jayi — AKT), IKMH CKJIalaeTbcsd BUKOHaBIEM B ABOX MPUMIPHUKAX Ta HAAA€ThCS
3aMOBHUKY JUIS MIIUCAHHS.

8.2. B pa3i cxiaganHs AkTy, 3aMOBHHK3000B’s3aHUIl mignucaTH oOuBa NpHUMIpHMKa abo HajaTu
MMCbMOBY MOTHBOBAHY BIJIMOBY B1J] Or'O MiJIMCAHHS.

8.3. ¥ pasi skmo 3aMOBHHUK HE HaJlaB MUCbMOBY MOTHBOBaHY BIIMOBY BiJ mianucaHus Axty, [Tociyra
BB)XA€THCS HAJIGKHUM YMHOM HaJIaHOIO BUKOHABIIEM Ta HAJICKHUM YHHOM MPHHHATOI0 3aMOBHUKOM.
8.4. 3a HasIBHOCTI MUCHMOBOT MOTHBOBAHOI BIIMOBM BiJ mignucaHHs AkTy, Bukonasens npotsarom 10
(mecsATH) KaneHAApHUX AHIB PO3TIILAAE TaKy BIIMOBY Ta B MUCbMOBIH (hopMi oBioMIIsiE 3aMOBHHUKA TIPO
pe3yabTaTh po3risiny. Y pasi oorpyHToBaHoi BigMoBH [lamienta, CTOpOHH CKJIaat0Th ABOCTOPOHHIH aKT
3 MepelikoM HeOOX1THUX T0pOOOK 1 TEPMIHIB IXHHOI'O BUKOHAHHSI.

8.5. Skmo Ilanienty Hagano nekinbka [locnyr y pi3Hi BiiBiyBaHHS, BHUKOHaBeIb Mae MpaBo CKJIACTH
OJIUH AKT, B IKOMY 3a3HaUYUTH BECh Tepeltik Hajganux [locmyr.

9. TIPABA CTOPIH
9.1. 3aMOBHHMK Ma€ IpaBo:
9.1.1. Ilpuegnarucs no uporo JloroBopy Ha 3anpornoHOBaHUX BHKOHaBIIEM yMOBaX.



9.1.2. Jlo momenty 3amoBiieHHs [locmyr orpumaru moBHY iH(OpMaIiI0 MPO MEIUYHI MOCTYTH, SKI
HagaroThcsl BUKoHaBIIEM.

9.1.3. ¥Y3roauTu 3 BukoHaBiieM opieHTOBaHY BapTicTh [Tocmyr.

9.1.4. Orpumatu [locmyru HalIeKHOT KOCTI.

9.1.5. OTrpumyBaTH IOCTOBIpHY Ta TOBHY I1H(OpMaIlil0 MPO CTaH CBOTO 3JI0POB’S, y TOMY YHCII
O3HAWOMITIOBATUCH 3 BIJMOBIIHUMU MEIWYHMMHU JOKYMEHTAMH, IO CTOCYIOTHCS HOTO 3710pOB’s, SIKi
30epiraroTbcsi y BukoHasIs.

9.1.6. OTpuMyBaTH TOCTOBIpHY Ta MOBHY 1H(POPMALIiIO PO MPOTUIIOKA3AHHS, MOXKJIMBI YCKIIaIHEHHS Ta
PU3UKH (B TOMY YHMCHI JUISl JKATTS Ta 3J0POB’S), MPOrHO3 MOXKIMBOIO PO3BUTKY 3aXBOPIOBAHHS MPU
HaganrHi [Tocmyr.

9.1.7. Bubpatu meTonm JiKyBaHHs BIATMOBIAHO J0 PEKOMEHMAIN JIKYIOYOro JIKaps, SKIIO JKapeMm
BU3HAYCHO KiJbKa BapiaHTIB IUIAHY JIIKYBaHHs, IOMEPEIHBO O3HAWOMUBIINCH 13 pe3yJbTaTaMH
00CTEe)XEHHS, J11arHO30M, METO/IaMH JIIKYBaHHS, OB’ I3aHUM 3 HUMHU PU3UKOM, IIepeBaraMu i He101ikaMu
PI3HUX IUIAHIB JIIKYBaHHS, MOKJIMBUMH YCKJIaIHECHHIMHU.

9.1.8. BumaraTtu 3aMiHM JIIKYFOYOTO JIiKaps (3a HasBHOCTI y BHUKOHABIM IHIIWX JIIKapiB BiAMOBIIHOI
KBaJidikarii).

9.1.9. Ilpu 3miHi B mporeci JikyBaHHs [lnany Ta nmonepeanpoi opienToBanoi BapTocti [Tocnyr IlamieHT
BIIpaBi Ha CBii BUOIp: - MOTOAWTUCH 3 HOBUM /mM0AaTKOBUM llnaHOM JiKyBaHHS Ta y3TOAWTH HOTO
BapTICTh; - BIIMOBHUTHCSI Bij] 3alpOIIOHOBAHUX 3MiH; - po3ipBaTtu JloroBip Ta MpoBeCTH PO3PaxXyHKH 3a
¢baxtuano Haxaui [ociyru.

9.1.10. Ha Taemuwu1to 36epexenns Bukonasiiem iHdopmartii mpo ctaH Horo 310poB’s, (pakT 3BEpHEHHS
32 MEIMYHOIO JIOIIOMOTOI0, JiarHo3, a TaKOX IIPO BIJOMOCTI, OJepKaHi MPH HOro MEAUYHOMY
00CTE)XEHHI.

9.1.11. Ha ycyHeHHs HeoJTiKiB HaaaHo1 [locayru mpoTsromM rapaHTiiHOTO CTPOKY.

9.1.12. 3BepHyTHCA 10 BUKOHABIIA 3 MPOMO3ULIISAMH, 3asiBaMH, BIATYKaMHU TOIIO 11010 HagaHux [locmyr.

9.1.13. BinmoButuch Bin orpumanns [locinyru (wacturu [locmyru) B Oyap-sikuit MomeHT i Jlorosopy,
MOTepeHbO CIUTATUBIIY BC1 JaKTUYHO Ha/IaHi HA MOMEHT BigmoBH [lociyru.

9.2. BukoHagBelp Mae mpaso:

9.2.1. Buocutu 3minu 10 1uporo Jlorosopy, a Ttakox no mnepeniky I[locmyr, 3MiHIOBaTH IiHY KOXKHOI
[Tocyru 1o MmomeHTy ii HananHs [amienTy.

9.2.2. I[IpoBouTH aKuii, HaJaBaTU 3HUKKH Ta J0aTKOBI Misbry Ha [locmyru.

9.2.3. OtpumyBatu oruiary 3a HajaHi [locinyru B nopsaky, nependadeHomy 1um Jlorosopom.

9.2.4. OOpobsaATH mNepcoHaNbHI JaHi Ta iHIIY iHpopmaniro npo IlamieHTa BiIMOBIIHO A0 BHUMOT
3aKOHOJIaBCTBa YKpaiHM PO 3aXUCT NMEPCOHATBHUX JaHUX.

9.2.5. B pa3i HeoOXigHOCTI, 3a momepenHiM mnoromkeHHsMm 3 IlamieHToM, BHocuTH 3MiHM B Ilnan
JKyBaHHSI.

9.2.6. Y pa3i BUHMKHEHHs HEBIJIKJIQJHUX CTaHIB, HemepeaOauyyBaHUX CUTYaIllll YM YCKIaJHEHb Mij Jac
MPOBEACHHS MEIUYHUX BTPY4YaHb — CAMOCTIHHO BH3HA4YaTH OOCST BCIX HEOOXITHUX Ta MOMXJIHBUX
3aXO0/IiB 3 IX YCYHEHHS.

9.2.7. 3niiicHioBaTH aypio3anuc Tene@oHHHX po3MoB 3 llarmieHToM Ta mMoOCWIaTHUCh HA iX y pasi
BUHUKHEHHS CIIOPIB, a TAKOX MPH BPEryJIIOBaHHI KOH(IIKTHUX cUTYyalii 3a JloroBopom.

9.2.8. Bectu ¢oro Ta/abo Bizeo ¢ikcariro npouecy HajganHs [lociyr Ta B mogansnioMy BUKOPUCTOBYBATH
3HE0CO0JIeH1 pe3yIbTaTH Takoi (ikcallii B peKJIaMHUX, MAPKETUHTOBUX, HABYAJIbHUX Ta 1HIINX LUIAX, 110
HE CcymepeydaTh 3aKOHO/IaBCTBY Y KpaiHH.

9.2.9. Ilepenectu Bi3UT y BUNIAJIKY HETlepe0a4eHOT BIICYTHOCTI JliKaps a00 3a MOKJIMBOCTI IPU3HAYUTH
THIIIOTO JIIKAps IS TPOBEACHHS JTIKyBaHHS 3a 3rooto [lamienTa.

9.2.10. B pa3i 3aniznenss [lamienta B 0THOCTOPOHHBOMY HOPSIIKY 3MIHUTH CTPOK HajaaHHs [lociyr ab6o
BIIMIHUTH HaJaHHS Takux [locimyr.

9.2.11. CkepoBysaru IlamienTa 70 1HIIUX TPOGUIBHUX MEAUYHUX CIIEI[IANIICTIB, B TOMY YHUCII1 JI0 1HIIOTO
3aKJIaly OXOPOHU 3/J0POB’s, 3 METOI0 YTOUHEHHS A1arH03y Ta BUOOPY ONTHUMAJIBLHOTO IJIaHY JIIKyBaHHS.
9.2.12. He mouwmnatu (abo mpusynuHutu) HagaHHs [lociayr y Bumaakax: - BigMoBH IlamieHTta Bifg
mignucaHHs 1H(GOPMOBAaHUX 3r0J, 3allOBHEHHS aHamHe3y (QHKETH 370pOB’s); - IpPU BUHUKHEHHI



3aboproBanocti y Ilamienra 3 orutatu [Tocayr (1o MOMEHTY TOBHOTO MOTAIICHHS TaKO1 3a00pTrOBaHOCT1);
- BusiBNieHHA y [larienTa mijg 4ac o0CTeXeHHs 3aXBOPIOBAHHS (IIATOJIOTI), JIIKYBaHHS SIKOT'O HE MOKJIMBE
JikapssMu BukoHaBIs uepes JineH31iH1 0OMexeHHs, KBaTiKalio MEIUIHOTO ITepcoHary ab0 TEXHIUHY
ocHaleHicTp abo mpu BigmoBsi [lamieHTa Bix JiKyBaHHA TaKoi MATOJOTIi, SKIIO 1€ YHEMOXKIUBIIIOE
HaganHsa [locmyr 3a Ilmanom mikyBaHHs;, - mepeOyBanHsa IlaiieHTa y cTaHi ajdKOTOJIbHOTO abo
HAapKOTHYHOTO CI’SHIHHSA a00 B 1HIIOMY XBOPOOJIMBOMY CTaHi, IO MEPEUIKOKA€ HAJAaHHIO SKICHUX
[Mocayr; - HenpuOyTTs [lamieHTOM Yy BCTAaHOBJICHI ATy Ta Yac JUIs OTPUMaHHs BiamoBigaux [lociyr.
9.2.13. BigmoButu B Oyab-skuid MoMeHT y HaganHi [locayr (3a ymoBH, IO Taka BiIMOBa He
3arpoxyBaTuMe XUTTIO [lalieHTa) B HACTYITHUX BUTIAJIKAX:

- HajaHHs [lamieHTOM HEMOBHUX Ta /a00 HETOCTOBIPHHUX JAHUX MPO CBOKO 0CO0y Ta/ abo CTaH CBOTO
310pOB’4;

- HAsABHICTh MEAMYHHX MPOTUIIOKA3aHb IO MPOXOHKEHHS JIIKYBaHHS METOJaMH, siKi Oy BU3HAuYEHI
Croponamu;

- BiimoBH [larieHTa npoiT HEOOX1/THI JUISI IPOBEICHHS TOIATBIIIOTO JIIKYBaHHS 00CTEKCHHSI,

-y pasi skmo IlamieHT Hamossirae Ha BUKOPHCTAHHI JIIKAPCHKUX 3acO0IB UM 3aCTOCYBaHHI METO/IIB
J1arHOCTUKY Ta JIIKYBaHHS, 110 HE TO3BOJICHI JI0 3aCTOCYBaHHS Ha TEpUTOPil YKpaiHu;

- HenoTpuMaHHs [1alieHTOM BCTaHOBIEHUX JIIKYFOUUM JIIKAPEM IPHUIHKCIB a00 rpadiky JiKyBaHHS;

- nopymenss [lamiearom [TpaBui.

10. OBOB’SI3KU CTOPIH
10.1. ITamienT 30008’ s13aHUIA:
10.1.1. HagaBatu opuriHaay 4u KoIii JOKYMEHTIB, IO MICTATH iH(OPMAIIIO PO CTaH CBOTO 3/10POB’s,
K1 HeoOXimHI Bukonasmro as Haganus [Tocayr.
10.1.2. BuacHo mpuOyTH 10 CTOMATOJIOT4HOI KIIiHIKM BukoHaBus B 1aty Ta yac Haganus [locmyr.
10.1.3. He mi3Himre Hixk 3a 24 rOAWHY MTOBIIOMUTH 110 TeaehOHY aAMIHICTpaTOpa PO HEMOXKIIUBICTh SIBKH
Ha 3aIIAHOBAHUU IIPUIOM.
10.1.4. I1in yac nepeOyBaHHs Ha TepUTOpii BUKOHABISI HEYXWIbHO JOoTpUMyBatucs [IpaBui.
10.1.5. Jlo mouarky HamaHHs [Tocayr moBiTOMHUTH JIIKYIOYOMY JIIKapio BECh EPEIiK JIKapChKUX 3ac00iB,
sKi 3actocoBye [lamieHT, a TakoX MO BCl BiOMi 3aXBOPIOBAHHS, ajepriyHi 4u crienudivHi peakiiii Ha
JIKapChKi 3acO00M 1 MPOIYKTH XapuyBaHHS Ta IHIIY CYTTEBY 1H(POPMAIiO IIPO CTaH CBOTO 3/10POB’SL.
10.1.6. ToyHO 1 CBO€YACHO BUKOHYBATH YCH1 UM NMHUCHMOBI MPUIMCH 1 peKOMEHAll{ JIIKYI04YOro JiKaps,
norpumyBatucst [lmaHy JiKyBaHHs, CBOEYACHO 3’SIBIISITUCS Ha TMPU3HAYEHI JOJATKOBI OOCTEXEHHS,
KOHTPOJIbHI Ta MPO(ITaKTHYH1 OTJISIH.
10.1.7. Jo yknaganus JloroBopy o3HaiiomuTucs 3 tapudamu Bukonasus, [IpaBunamu, rapantiitHumu
3000B’ I3aHHSIMHU.
10.1.8. TloBimomisTH JIIKYIOUOTO JIIKapsl Ipo MOKpalleHHs a00 MOTIpIIEHHS CaMOINOYyTTs, MOsBYy abo
3HUKHEHHS CHMIITOMIB Ta IHIIY 1H(OpMalil0 MpO 3MiHHM CTaHy CBOTO 3JI0POB’S HPOTSATOM CTPOKY
JKYyBaHHSI.
10.1.9. Ilpuitmatu Hanaui [Tocnyru HanexHOT SIKOCTI Ta MiIMUCYBAaTH AKTH.
10.1.10. OnutauyBatu BapTicTh [lociyr B mopsiiKy Ta Ha yMOBax, BA3HaYeHUX 1IUM J{oroBopom.
10.1.11. Crutatuty BapTicTh HENOro/pkeHUX fonatkoBux [ocmyr, sxi 6yno HajaHO BukoHaBem 3 MeTOIO
YHUKHEHHS! HEraTUBHUX HACIIIKIB U1 )KUTTA 200 3710poB’s [larienTa.
10.1.12. IlignucyBatu iHGOPMOBaHI 3roAM Ha MPOBEACHHS JIarHOCTUKM Ta JIKYBaHHS, aHKETH
Buxkonasiis.
10.2. Bukonasers 3000B’13aHUI:
10.2.1. IIposectu B y3romkenuit i3 IlamienTom vac mepBuHHHUI orisiy Ilarienta s BCTaHOBICHHS
MOTIEPETHBOTO  JIIarHO3y, 00CATY HEOOXIHOro JIKYBaHHS, pPO3PAaxXyHKY BapTOCTI JIKYBaHHS 1
npoindopmysaru Ilamienta npo pe3yabTaTu.
10.2.2. 3a He0OX1AHOCTI JOJATKOBUX METOIB 0OCTEKEHHS 3 METOIO BCTAHOBIIEHHS OCTATOYHOTO J1arHO3y
MIPOBECTH iX, a MPHU BIICYTHOCTI MOXJIMBOCTEH AJis Iboro — npoingopmysatu [laiienTta Ta ckepyBaTu
Horo Ui NPOXOJPKEHHS OOCTEXEHHsS [0 IHIIOro 3aKJaay OXOPOHH 370poB’S abo MpoQiIbHOTO
MEINYHOrO0 CIeliaaicTa.



10.2.3. Hamgatu [Tocinyru Haie)HOT SIKOCTI BiAMOBIAHO 70 TOCTABJICHOTO OCTATOYHOTO aiarHo3y Ilmany
JKyBaHHA 1 pO3paxyHKy BapTOCTi, y3romkeHnx CTopoHamH.

10.2.4. 3abe3neuntn HamauHs [lamienToBi Bcix HeoOximHux Ilocmyr, mependadenux JloroBopom Ta
y3ropkeHnM [lmaHoM TikyBaHHS.

10.2.5. 3a6e3neunT HaOUIBIT O€300ITICHI Ta pallioHATBHI METO/IH JIIKYBaHHS BiJIITOBITHO 10 MEIUIHUX
MTOKAa3aHb.

10.2.6. Indopmysatu Ilarienta mpo oOCTaBUHHU, IO MOXKYTh BUHMKHYTH Ta TPUBECTH J0 301JIbIICHHS
o0csry HananHs [locayr, mpo MOXIIUBI PU3UKH Ta YCKJIATHEHHS, IO MOXKYTh BUHUKHYTH B X071 HaJJaHHS
[Tocnyr.

10.2.7. Ilpu 3miHax B mpolieci JikyBaHHs y3roauTu 3 [lamienTom qoaaTkoBuit abo HoBuii [1naH mikyBaHHS
Ta HOTO OPIEHTOBHY BapTICTh.

10.2.8. Hapatu [larienTy gikapchKki MpU3HaYeHHS Ta peKoMeHaanii micis Hananas [locmyru.

10.2.9. Ha Bumory [lamienTa HagaBatu iHGOpMAaIIito Ipo pexkuM podoTr BukoHaBIs, yMOBU Ta OPSJIOK
HananHs [locayr.

10.2.10. ITicns 3akiHYeHHS JIIKyBaHHS HajnaTd Ha BUMoOry [lamieHTa BUIIUCKY 3 MEIUYHOT KapTH, KOMIii
pe3yJIbTaTiB 00CTEXKEHbB, TOBIIKH, IU(POBI HOCIT 32 JOMOBJICHICTIO TOIIIO.

10.2.11. JorpumyBatucsi abcomoTHOI KOH(]imeHMIiiHOCTI iH(popMallii Tpo cTaH 310pPOB’s, PE3yJIbTaTH
MEIUYHUX 00CTEKEHb Ta OTJISIIIB, IHTUMHY Ta CiMEHHY CTOpOHH XUTTA [lamienTa.

10.2.12. BukopucToByBaTH JIIKapChKi 3aCO0M Ta MEAUYHI BUPOOM, TO3BOJICHI /I BUKOPHUCTAHHS B
Ykpainu.

10.2.13. BecTu Ta 30epiratu MeIu4Hy JOKYMEHTAIIIO 1 3BITHICTh BiJIOBITHO JI0 BUMOT 3aKOHOaBCTBA
VYkpainu.

10.3. 3amoBHUK Hajmae Oe33amepedHy 3rojy Ha ayzaio3amuc TenedOHHHX PO3MOB 3 BukoHaBleM, Ha
npoBeieHHsT BukoHasieM (J1ikapem, npu3HadyeHUM BukonaBmem) ¢oTo Ta/abo Bineo (ikcariro mporecy
HagauHs [locmyr.

11. AKICTb IOCJIAYT
11.1. IMocnyru HamaroThcsi BukoHaBieM a00 MEIUYHWMH MpalliBHUKaMd BHKOHAaBISI, sSKi MarOTh
HEOOXIJIHY CIleliaJibHy OCBITY 1 BIAMOBIIAIOTH €IUHUM KBaTi(iKalliiHUM BUMOTAaM BIJIIMOBIIHO 0
3akoHoAaBcTBa Ykpainu. [1eBH1 Buau Ilocayr MoXyTh HaJlaBaTUCS PI3HUMH MEIUYHUMHU CIIELiajlicTaMU
Buxonasiis.
11.2. Tlocnyru HaAaOTHCS BIANOBIAHO 10 KIIHIYHMX NMPOTOKOMIB Ta CTAHAAPTIB MEIUYHOI JTIOIOMOTH
(MenmuYHUX CTaHAapTiB), 3aTBepkeHux MO3 Ykpainu.
11.3. Sxicts Hamanux [locmyr moBMHHA BIAMOBIIATH BUMOTaM 3aKOHOaBCTBA Y KpaiHH.
11.4. TTocyru noBuHHI OyTH 6e3nedHuMu ais 310poB’s [larienTa.
11.5. KoHTpoJIb IKOCT1 HAJaHHS MEAMYHOI IOTIOMOTH 3A1MCHIOEThCA Yy BUNIAKAX, Y TIOPSAKY Ta B CTPOKH,
110 nependayeHi 3aKOHOIaBCTBOM YKpaiHu

12. YMOBU T'APAHTIMHOT'O OBCJAYTI'OBYBAHHSA

12.1. Bukonasenp rapanrye sikictb Haganux [locmyr. I'apanTis HanaeTses Ha Ti Buau [locmyr, nepenik
SAKMX 3aTBep/pkeHuil BukonaBuem. JleranbHa iH(poOpMallis Mpo rapaHTiiHi 3000B’s3aHHS BukoHaBIA
MictuThes B KyTouky (mamii) crnoxusaya.

12.2. V Bumagkax, xoiau npu noromkeHHi Ilnany mikyBanus IlamieHT Hamossirae Ha 3acTOCYBaHHI
MEJMYHUX BTPYUYaHb, TO3UTUBHI pe3yIbTAaTU SIKUX Jy>K€ CYMHIBHI UM €eKT BiJ iX 3aCTOCYBaHHA He Oy/ie
CTIMKMM, a TakoX Koju [lamienT Oakae 3a10BOTBHUTH HECTAHIAPTHI €CTETUYHI YIOA00aHHs, FrapaHTiiHi
3000B’A3aHHS HE PO3MOBCIOIKYIOThCS, a [lamienT Hanae BukoHaBIIO MUCHEMOBY 3asiBYy PO B1IMOBY BiJ
rapaHTiiHUX 3000B’s13aHb Ta IHPOPMYBAHHS ITPO MOXKJIMBI HETATUBHI HACIIIIKH.

12.3. HedexTu Ta HenmopoOku Haganux [locayr, siki BusiieHi [lamieaTom Ta miarBepakeHi Bukonasiewm,
IPOTSrOM TapaHTIHHOTO CTPOKY, YCYBalOThCsl BikoHaBIeM B cTpOK, moroxkeHnit CTOpoHaMu, 3a YMOBH:
12.3.1. norpumanns IlamieHTomM Bcix peKoMeHnalll JiiKaps, B T.4. 0OMeXeHb B XapuyBaHHI Ta II0JI0
JOTPUMAHHS Tiri€HH POTOBOI OPOKHUHHU;



12.3.2. nmorpumanHs [lamieHTOM mpaBWi KOpUCTyBaHHS pe3yiabrarom [lociayr, y Tomy dwmci
IMIUTAHTaTOM,  OPTOMEIUYHOI0, OPTOAOHTHUYHOIO, IHIIOK  CTOMATOJIOTIYHOK  KOHCTPYKIII€IO,
B1IHOBJIEHUM 3y0OOM TOIIIO, BIZICYTHOCTI TPaBM, MEXaHIYHHX MOIIKO/’KCHb;

12.3.3. cBoeuacHoi siBku [lamienTa Ha IpUOM AJIs POTOBXKEHHS JIIKYBaHHS;

12.3.4.000B’13k0BOr0  BiABigyBaHHs  IlamieHTOM  MJIAHOBUX  KOHTPOJBHUX,  NEPIOJUYHUX,
npoTAKTUYHKX OTJISIB;

12.3.5. peryyisipHOTO BiJIBilyBaHHS JIiKapsi — CTOMATOJIOTa II0JI0 TIr1€HU MOPOXKHUHU pOTa HE PiJIlie, HixK
1 pa3 Ha 6 MicHIIiB;

V Bunaaky HegorpuMmanHs [lanieHTom xoua 6 0JJHOTO 3 IepepaxOBaHUX NPaBUII Ta YMOB €(PEKTHUBHOTO i
0€3MEYHOT0 BUKOPUCTAHHS pE3yJIbTaTy HAJIaHOi TOCIAYTHM TapaHTiliHi 3000B’s3aHHS BuUKOHABIIS
NPUIUHAITECS, ToOTO [lamieHT BTpayae mpaBo BHCYBaTH BHMOIHM, IIOB’s3aHI 3 Je(peKTaMu HaJaHOi
MOCIYTH, Yepe3 MOPYILICHHS HUM MIPAaBUJI Ta YMOB €(EKTHBHOTO 1 6€31IE€YHOr0 BUKOPHCTAHHS PE3yIIbTaTy
Ha/1aHO{ MTOCIIYTH, @ TAKOXK BTpAayae IPaBo Ha yCyHEHHs Ae(eKTiB, B epio] Al rapaHTIHHOTO CTPOKY.
12.4. T'apanTis He NOIIUPIOETHCS Ha (Di310JIOTIYHE 3HOUIYBAaHHS a00 Ha YIIKOJKCHHS, BUKIIHMKaHI
HENpPaBUIbHUM BUKOPUCTAHHAM, HeA0AICTIO 00 HEIIACHUM BHUIIAIKOM.

12.5. TapaHTiiiHUN CTPOK CTAaHOBUTH:

12.5.1. Ha nikyBanHs Kapiecy (I1oMOM iHO3€MHOTO BUPOOHUIITBA, pecTaBpallii) — 4 (YOTHPH) MICHAILII.
12.5.2. Ha nikyBaHHS KapieCcy TUMYacoBHX (MOJOYHHX) 3y0iB (mmoM6Om) — 30 (TpUALSTH) KaJeHIApHUX
JTHIB.

12.5.3. Ha ecretuko-(pyHKIIIOHAIBHY pecTaBpalito 3y0a, BUTOTOBJICHHS BiHIpiB, JIOMiHIpiB — 1 (0auH)
pIK.

12.5.4. Ha "e3niMHi 3y0OHI TpoTe3n (KOPOHKH, BKJIAIKH, MOCTOIOAiI0HI poTe3n) — 10 (aecsiTh) MicsIiB.
12.5.5. Ha 3HiMHI 3yOHI ITpoTe3u (TUTACTHHKOBI, OIOTENIbHI, HEHIIOHOBI), 0€3 ypaxyBaHHs Iepeda3yBaHHS
Ta KOPEKIii — 6 (IIiCTh) MICSIIiB.

12.6. OcoOnuBocTi rapaHTii Ha JIKyBaHHA 3yOHHMX KaHaliB, BUAAJCHHS 3yOiB Ta 1HIIE XipypridHe
JKyBaHHS:

12.6.1. Ha nikyBaHHs 3yOHUX KaHAJIIB (€HIOJOHTHYHE JIIKYBaHHS ), BUAAICHHS 3y0iB Ta IHIII XipypridHi
BTPYYaHHSI HaJIA€ThCS HE TapaHTIsl pe3ysbTaTy, a MPOTHO3 JIKyBaHHA (BIPOTiMHICTh YCHIXY JIIKyBaHHS
3y0iB).

12.6.2. Ycmix niKyBaHHS 3aJI€KUTh BiJl TaKUX (DaKTOPIB:

-cTaH iMyHHOI cuctemu [lamienTa;

-IOTPUMAaHHS JIIKapeM KJIIHIYHUX MPOTOKOJIIB;

-SIKICTh BUKOPUCTaHUX MaTepialiB;iHANBIyalbHI 0COOIMBOCTI Ta MiKpO(hIOpa pOTOBOT MOPOKHUHHU.
12.6.3. CropoHH NOro/Kyr0Thes, 1110 10 50% pe3ynbTary JiKyBaHHS 3yOHMX KaHaJliB, BUAAJICHHS 3y0iB
Ta IHIIUX XIpypriyHUX BTPYUYaHb 3aJICKUTH Bi IHAMBITyaJIbHUX ocoOnuBOCTel opranizMy Ilamienra.
12.6.4. BukoHaBeup rapantye JAOTPUMAHHS CY4YacCHUX MDKHApOJAHMX IPOTOKOJIB JIKYBaHHS Ta
BUKOPUCTaHHS SKICHUX MaTepiaib.

12.7. 'apanTii y AUTSYINA CTOMATOJIOTII:

12.7.1. O00B’A3KOBUMH YMOBAaMH Jii rapaHTii €:

- TOTpUMAaHHS MPaBUJI 1HIKBIIyaJIbHOI TIT€HN POTOBOI OPOKHUHH;

- IpoTaKTUYHUNA O] y cTomMarosiora 1 pa3 Ha 3—6 MicsIiB (3T1AHO 3 pEeKOMEHAIlI€l0 JiKaps);

- IpoBeieHHs MpodeciiiHOI TrieHIYHOT YNCTKU He piamie 1 pa3y Ha 6 micsIiB (3a moTpedn).

12.7.2. V pa3i HEBUKOHAaHHS 3a3HAYE€HUX BUMOI a00 OTpPUMAaHHsS CTOMATOJOTIYHUX MOCIYT B 1HIIMX
3akiagax (KpiM HEBIAKIAAHOI momomMoru) BukoHaBelb Mae MpaBo MEPETNIIHYTH a00 TPUITHHHUTH
rapaHTiiiii 3000B’ I3aHHS.

12.8. [Topsaok rapaHTiifHOro 00OCITyroBYBaHHS:

12.8.1. IIpotsirom rapanriiiHoro cTpoky BukoHaBenp Oe30IuIaTHO ycyBae OOIPYHTOBAHI HENOJIKH
Ha/IaHUX TOCTYT Y MaKCUMAIIbHO CTHCIi CTPOKH.

12.8.2. YV pa3i BUHUKHEHHSI CIIpPHUX MMUTaHb PIlIEHHS NMPUHUMAETHCS aIMiHICTpAIli€l0 KIIHIKH TPOTATrOM
30 (TpuausTi) poOOYHX JHIB 3 MOMEHTY 3BepHEHHS [lartienTa.

12.9. I'apanriiini 3000B'a3aHHs1 BukoHaBIs 30epiratoThest mpu 1oTpruManHi [1ariieHTOM HaCTYITHUX YMOB:
12.9.1. IawieHT BUKOHYE BCl IpU3HAUEHHS Ta peKOMEH ALl JiKaps;



12.9.2. T1a1ieHT JOTPUMYETHCS PEKOMEHAAIIIH IIO/I0 TITI€EHN POTOBOT OPOKHUHH;

12.9.3. IlanieHT NpOXOAUTh NPOQIIAKTUIHUHN OIS He piame 1 pazy Ha 6 MiCSIIIB;

12.9.4. I1amieHT 7OIaTKOBO BIABIAYE JIKapsl y CTPOKH, BU3HAYCHI 1HAUBITyAIbHUMH PEKOMEHIAIISIMU;
12.9.5. He pigme 1 pasy Ha 6 micsauiB Ilamient npoxonuts npodeciiiHy ririeHy (3HATTS 3yOHUX
BIJIKJIQJICHb, MOJIPYBaHHS, MpodilakTHIHe GTOpYBaHHS).

12.9.6. V pasi BunukHeHHs auckomdopty Ilamient 3Bepraerscs 10 BukoHaBus He misHime 5 ('sATH)
poboYMX JTHIB.

12.9.7. ¥V pasi orpuMaHHs HeBiAKIaaHOI Horomoru llamieHTOM B iHIIOMY 3aKiaji HaJa€ BiJINOBITHY
MEINYHY BUIIHUCKY.

12.10. I'apanTiiiHi 3000B’13aHHS MPUIHHAIOTHCS Y pasi:

12.10.1. neBukonanns [lamieaTom ymMmoB 11poro Jlorosopy;

12.10.2. BigmoBu IlarienTa Bii HOTOPKEHOTO TUIAHY KOMIUIEKCHOTO JTIKYBaHHS;

12.10.3. BUHUKHEHHS 3aXBOPIOBaHb a00 MPUHOMY JIIKAPCHKUX 3ac00iB, 110 MOXKYTh BIUIMHYTH Ha CTaH
3y0iB i TKAaHUH;

12.10.4. oTprMaHHsI MEIMYHUX ITOCTYT 3a FAPAHTIHHUM BUIIAJKOM B IHIIOMY 3aKiai (KpiM HEBIIKIIaHOT
JIOTIOMOTH ).

12.11. ITocnyru, Ha sIKi rapaHTiitHI 3000Bs1°3aHHS HE MTOITUPIOIOTHCS:

12.11.1. nikyBaHHS IEPIOIOHTUTIB (MIOBTOPHE €HIOIOHTUYHE JIIKYBaHHS);

12.11.2. Xipypriuyae eHAOJOHTHYHE JIIKYBaHHS (PE3€KIlisi BEpXIBKH KOPEH);

12.11.3. xipypriuHi BTpy4aHHs 3 MiArOTOBKH JO IMIUIaHTAIlii a00 pereHepaTHBHI 3aXOIU 3 METOIO
MOAAJIBIIIOT MMIUIAHTAIIi (TUTacTHKA SICEH a00 KICTKH), XIpYpriyHi pereHepaTWBHI MapOAOHTOJIOTIYHI
BTpYYaHHS;

12.11.4. eHIOJOHTHYHE JIIKYBaHHS MOJIOYHHMX 3y0iB (IJIOMOYBaHHS KaHAJIIB);

12.11.5. BcTaHOBJIEHHS IMILIAHTATIB;

12.11.6. BcTaHOBJICHHS TUIOMO Ha €HOIOHTUYHO MPOJIIKOBaH1 3yOH.

12.12. YMOBH i 0COOIMBOCTI TPOBEACHHS IMIUIaHTAILlli Ta OOMEXECHHS TapaHTiH:

12.12.1. CTopoHHU MOTOHKYOThCS, IO IMILIAHTALIIS € MEIUYHUM BTPYYaHHSIM 13 ITiIBUIIICHAM CTYIICHEM
010JIOTIYHOTO PUBHKY.

12.12.2. 3060B’s13aHH 11100 ITPOBEICHHS IMILIaHTalliii BUkoHaBIIEM € 3000B’13aHHSM 11010 HAJIC)KHOTO
HaJaHHS MEIWYHOI MOCHyrd (JOTPUMAaHHS KIIHIYHUX TPOTOKONIB Ta CTaHAApTIB), ajlé He €
3000B’s13aHHSIM 00 JIOCSITHEHHS FApaHTOBAaHOI'O Pe3yJIbTaTy.

12.12.3. HenpukupiieHHS IMIUIAHTAaTy came MO cOo0l1 HE CBIAYUTH MPO HEHANEKHY SKICTh MEIUYHOT
MOCTYTH Ta HE € aBTOMATUYHOIO IM1JICTABOIO JJIsl IOBEPHEHHS KOIITIB.

12.12.4. TTamieHT MiATBEPIXKYE, 1110 HOMY BIIOMO MPO MOXKIIUBICTD:

- HeMPUXKUBJICHH (BIATOPTHEHHS) IMIIJIAHTATY;

- HEOOX1THOCTI peiMITIaHTaIlli a00 BUAAJIICHHS IMIUIAHTATY;

- 3anajabHUX MPOLECIB;

- arpodii KICTKOBOI TKAHUHH,

- MIOIIKO/IKEHHS aHATOMIUHUX CTPYKTYP (BEPXHBOLIETEHOT Ma3yXH, HIPKHBOLIEJEITHOTO KaHaly);

- TUMYaCOBO1 200 MOCTIHHOT 3MIHU Yy TJIMBOCTI;

- O171b, HAOPSIK, OHIMIHHS;

- aJieprivHi peaxuii;

- BIICTPOUYEHE 3arO€HHS;

- MOXKJIMB1 €CTETHYHI OOMEXEHHS Y IPUIINHKOBIN 30H1 MPOTE3HUX KOHCTPYKIIIH.

-HIIUX TicHsonepanifHuX yCKIa HEHb.

12.12.5. CtopoHU BU3HAIOTh, 110 MPOIIEC OCTEOIHTErpallli 3aJIeXKUTh BiJ] IHAUBIAYAIbHUX 0COOIMBOCTEH
opranizmy IlamienTa, craHy iMyHHOI CHCTEMH, TOPMOHAIBHOTO (DOHY, HASBHOCTI CHCTEMHHX
3aXBOPIOBaHb, MIKIUTMBUX 3BUYOK Ta 1HIIHMX (PaKTOPIB, K1 HE 3aJI€KaTh B BoJi BukoHaBIs.

12.12.6. Y pa3i BiITOprHEHHs IMIUIAaHTaTy Ha XipypriuHoMmy ertami Ta BigMoBu IlamienTta Bin
peimiutanTanii, Bukonaseup moxe noepHytu 30% BapTocTi iMILIaHTaTy. Pemirta KOWITIB He MiAJsArae
MIOBEPHEHHIO, OCKUIBKU MOKPUBaE (PaKTUUHO IMOHECEH]1 BUTpATH (poOoTa JliKaps, onepariiiHi Marepiai,
aHeCTe31s1, aMopTHU3allis 00JaJHAHHS TOIIIO).



12.12.7. 'V pas3i 3roau Ilamienta Ha peiMIUIaHTaIliiO, BAPTICTh IMIUTAHTATY JOJATKOBO HE OTUIAYYETHCH,
IpU IbOMY MAIEHT CIUIAYy€ BapTiCTh MEAWYHHMX IMOCIYI Ta BUTPATHUX MartepiajiB, MOB’A3aHUX 13
MIPOBEJICHHAM peiMITIaHTallii, BinoBigHo a0 Ilpaiicy, Y4NHHOrO HAa MOMEHT Ha/IaHHS TAKUX MOCIYT.
12.12.8. Ilicns 3aBepiieHHs MPOTE3yBaHHS rapaHTis HA OPTONEANYHY KOHCTPYKIIIIO CTAHOBUTD 1 (OJI1H)
piK 3 JaT 1l BCTAaHOBJIEHHS, 32 YMOBHU JOTPUMAHHS BCIX PEKOMEHJAIill Ta MPOXOKEHHS PEryIsipHUX
orysiniB (1 pa3 Ha 6 MicsIIiB).

12.12.9. V pa3i BigmoBu IlamienTta Bix npore3yBaHHs y BUKOHABIS TiCsl BCTAHOBJICHHS IMIUIAHTATIB,
BukoHaBenb 3BUTBHSETHCS BiJ OyIb-AKOT BIANOBIAANBHOCTI 3a MONANBINMKA CTaH IMIUIAHTATYy 1
BCTAHOBJICHUX KOHCTPYKIIiii.

12.12.10. VY pa3i sKmio micist BCTaHOBJICHHS iMIUTaHTaTy [larieHT 3 BIacHOI iHIIIaTUBH IPUIMAE PIlICHHS
PO MOro BUIAJICHHS 32 BIJICYTHOCTI MEIUYHHUX IMOKa3aHb, KIIIHIYHO IMiITBEPHKEHOTO BIITOPTHEHHS ab0
YCKJIQJIHeHb, TaKe PIlICHHS BBAXAETHCA JOOPOBIIBHOK OJHOCTOPOHLOK BiaMOBOKO IlamieHTa Bix
pe3yJIbTaTy HaJeKHO HaJlaHOT METUYHOI TOCTYTH.

12.12.11. V Bumnaaky, nepeabadeHomy 1. 12.12.8 JloroBopy, cmjaueHi KOIITH 3a IMILJIAHTAIIilo,
BKJIFOYAIOYM BapTICTh IMIUIAHTaTy, poOOTY JiKaps, aHecTe3loyoriyHe 3a0e3NeveHHs, BHKOPUCTaHI
MaTtepiajiv, MeJJMKaMEeHTH Ta iHIIII BUTPATH, TOBEPHEHHIO HE IiUIATAI0Th.

12.12.12. BunaneHHs iMILIaHTaTy 3a iHiiaTuBoo [amienTa 3MiHCHIOETHCS Ha TUIATHIM OCHOBI SIK OKpeMa
MeIMYHA TIOCTyTa Ha YMOBaX, BCTAHOBIICHMX BUKOHABIIEM.

12.12.13. CtopoHH OpsSMO HOTOJKYIOTHCS, 110 JOOpPOBLIbHE BUAANCHHS IMIUIAHTATy 3a BiJCYTHOCTI
MEIMYHUX TTOKAa3aHb HE SBIISETHCS:

- IOKa30M HEHAJIe)KHOI IKOCTI MEIMYHOI MOCITYTH;

- TapaHTIHHAM BHUTIAJKOM;

- MiJICTABOIO JIJIsl 3aCTOCYBaHHS MOJIOXKEHb 3aKOHOJABCTBA 111010 TIOBEPHEHHS KOILTIB 32 HEHaJaHi abo
HESKICHI IOCITyTH.

13.NEPCOHAJIBHI JAHI MAIIIEHTA
13.1. IlpuenHaHHsIM 10 LOTO JOTOBOPY 3aMOBHMK Hajae BukoHnaBiio 3romy Ha 30ip, oOpoOKy Ta
BUKOPUCTaHHS TepCcoHaNbHUX naHux [lamieHta B 00cs3i Ta croco0amu, mependadyeHMMHA YUHHUM
3aKOHOJIaBCTBOM YKpaiHH, a TaK0XX Ha BHECEHHs NEPCOHAIBHUX JaHUX JI0 JIOKAJIbHOI 1H(OpMaIiiiHOi
cucteMu BUKOHABIIA.
13.2. O6pobka mepcoHalbHUX JaHUX 3a LUM J[OroBOpoM HEoOXigHa BHKJIIOYHO AJIS I OXOPOHH
3I0POB’sl, BCTAHOBJICHHSI MEIMYHOTO J11arHO3Y, /Uil 3a0€3Me4eHHs JIKyBaHHS a00 HaJaHHS MEIUYHUX
MOCTYT.
13.3. Ckiag Ta 3MICT NMEPCOHAIBHUX JJAHUX, 110 00pOoOIstoThCcsl BukoHapiem:
13.3.1. 3aranbHi faHi (B TOMY YHUCIII, aJie HE BUKIIFOYHO: TIPi3BUIIIE, 1M 4, 10 OaThKOBI, CTaTh, 1aTa Ta MiCIe
HapOKEHHS, aJipeca peecTparlii Ta Miciie TpoKUBaHHsI, CIMEHHUHN CTaH, 3aco0U 3B’SI3KY);
13.3.2. cneniajibHi JaHi, 10 CTOCYIOTHCS CTaHy 370pOB’sl 0COOM (B TOMY YHCIIi, ajie He BUKJIIOYHO: (haKT
3BEpHEHHS 32 MEIMYHOIO JOIIOMOI00, MEAYHA 1HPOpMaIlis PO 0cO0Y, 1110 MICTUTh HE JIMILE CBIIYEHHS
PO CTaH 3/0pOB’sl, a M MPO iCTOPi0 XBOPOOH, 3aMpPONOHOBAHI JOCHTI/UKEHHS 1 JIKYyBaJbHI 3aX0JH,
MIPOrHO3 MOXJIMBOI'O PO3BUTKY 3aXBOPIOBAHHS, HASIBHICTh PU3UKY JJIS )KUTTS 1 310pOB’ s, BIIOMOCTI MPO
HAsBHICTh TPYNH 1HBAJIITHOCTI, TEHETUYHI JJaH1 TOIIO).
13.4. IlepconanbHi aani [1anienTiB 30epiratoTbes y popmi KapTOTEK Ta/abo JIOKaIbHUX EIEKTPOHHUX 0a3
TaHUX.
13.5. BukoHaBelb 3000B’S13y€ThCsl 3a0€3MeUUTH KOH(DIIEHIIHHICTh Ta 0e3MeKy MepPCOHAIbHUX JaHUX
[MTamienTta mig yac ix o6poOku. IlpariBHuky BuKOHaBIS 311HCHIOIOTH 00pPOOKY MEPCOHAIBHUX JaHUX
[TamieHTa BUKIIIOUHO Yy 3B 3Ky 3 BUKOHAHHSIM iXHIX MpodeciiHuX 00O0B’S3KIB Ta 3000B’A3YIOThCS HE
JOMYCKAaTH PO3TOJIOMIEHHS MePCOHANBHUX TaHMX, sKi iM Oylu J0BipeHi abo CTaiau BiOMi y 3B’SA3KY 3
BUKOHAHHSM IpodeciiHuX, CIIyKO00BUX Ta TPYAOBUX 00OB’S3KIB.
13.6. BukoHaBenp MOXke IepeJaBaTy MEepCOHANIbHI JaHi MalieHTiB JlemapTaMeHTy OXOpOHM 3/10pOB’S,
opraHam MpoKypaTypH, MPaBOOXOPOHHUM Ta CyJIOBHM OpTraHaM, opraHam omiku Ta mikiayBanHs, MCEK,
@DOoHIy COIIATBHOTO CTPaXyBaHHS TOILIO BUKJIIOYHO B 00Cs3i, II0 € HEOOXITHUM NS peanizailii HUMH
CBOIX ITOBHOBAXEHb.



13.7. AnBokartu, FOPUCTH, K1 MOKYTb 3aTy4aTiCh BUKOHABIIEM MarOTh MPABO JOCTYIY 0 MEPCOHATBHUX
nanux juine Tix [lamieHTiB, y SKMX BUHUK ciip 3 BukonaBuem miono Haganux [locayr.. [HmmM oco6am
MePCOHAJIbHI JIaH1 MepeAar0ThCA JIUIIIE 3a 3ro10t0 [lamieHTa abo HOro 3aKOHHOTO MpecTaBHUKA (0aThKH,
OMiKyH a00 MKIyBaJIbHUK). JJIs1 HAYKOBHX Ta CTATUCTUYHMX IIIJICH MOXYTh IIepeaBaTUCs 3HEOCOOIeH]
MePCOHAJIbHI J1aH1, 1[0 HE JI03BOJISIOTH 1ICHTH(IKYBaTH 0CO0Y.

13.8. [amienT Hagae 3rojy Ha BUKOPUCTAaHHS BUKOHABIIEM HAaJaHUX HUM KOHTAKTHHX JAHHUX 3 METOIO
iHpopmyBanns [lamienTa, 3aiiicHeHHs 3B 13Ky 13 [lariienToM; 11 HalicIaHHS MTOBIIOMJICHb MEAMYHOTO,
iHpopmaniiiHoro ta (abo) pekIaMHOTO XapakTepy; HaJCHIIaHHS MOBIOMIICHb SIK Ha TeledoH, TaK 1 Ha
EJIEKTPOHHY TIOIITY, TEKCT SIKMX MOXKE€ MICTUTH TEPCOHAIbHY Ta KOHQIAEHIIHHY i1HGOpMAIIIO PO
[Tamienta. 3a mucbMOBOIO 3asBOr0 IlamieHTa KOHTaKTHI JaHi OCTAHHBOTO BHKJIIOYAIOTHCS 31 CIIUCKY
aapecariB 1Jis1 iHQOpMaIIMHUX Ta PEKIaMHUX TTOB1IOMJICHb.

13.9. 3amoBHUK Hagae 3roay BukoHaBIo Ha niepeady HOro NepCcoOHaNbHUX JTAaHUX, Y TOMY YHCI JJaHUX
npo crtaH 310poB’s, ToBapucTBy 3 o0OMe:keHowo BiamosigaabHicTio «MEJI-JEO KOMIIAHI»,
inenTndikaniiinuii kox 24742568 - npaBoBJIACHUKY 3HAKY VIS TOBAPIB i mocayr

MED+DEO

Ta IHIIMM 0c00aM, K1 AIFOTh y MesKaX €IHHOI CTOMATOJIOTiYHOT Mepe:Ki i1 BUIlle3a3HAYeHUM 3HAKOM
JJIS1 TOBAPIB i MOCJIYT, BUKIIIOYHO 3 METOIO:

e Oprasizariii Ta KOOpJAUHAIlli HaJJaHHS MEIUYHUX ITOCIYT Y MEPEXKi;

e 3a0e3MedeHHs HaJISKHOTO CEPBICY Ta SIKOCTI 00CITyroByBaHHS;

e 3MIWCHEHHS KOMYHIKaIIii,

e TOBTOPHOTO iH()OPMYyBaHHS, 3aIKMCy HA IPUHOM (TIOBTOPHUX OTJISIAIB) UM KOHCYJIBTAIIO;

e BpErYJIOBAaHHA MPETEH3iil a00 CcropiB, 1[0 MOXKYTh BUHUKATH Mik 3aMOBHHKOM 1 BukoHaBIeMm.
[Tepenaga, 06pobOka Ta 30epiraHHs MEPCOHATBHUX JAHUX 3IHCHIOIOTHCS 3 JOTPUMAHHSM BHMOT 3aKOHY
VYkpainu «IIpo 3axuct mepcoHanbHUX naHuX» Ta [lodITHKU KOH(IASHLIMHOCTI, 10 pO3MIlIeHa 3a
nocwiaHHAM https://med-deo.com.ua/privacy/.

14. KOHO®IJEHIIVHICTH

14.1. KondinenuiiiHoro 3a M J[oroBopom BU3HAETHCS iH(MOpMaIlis mpo (pakT 3BepHEHHS 3aMOBHHUKA 32
MEIMYHOIO JIOIOMOI'00, BCTAHOBJIEHU J1arHo3, nepeinik Haganux Ilocayr, a Takox iHIIa iHpopMmariis,
sgKa BIAMOBIAHO JO YWUHHOTO 3aKOHOAABCTBA € KoH(imeHIilHOW0 iHdopmamiero (iHdopmaiieo 3
0OMEXEHHUM JIOCTYIIOM).

14.2. Ctoponn OepyTb Ha ceOe 3000B’s3aHHS LIOJ0 JOTPUMaHHS KOH(ineHHiHHOCTI iHdopMmarii,
OTpUMaHOI MiJ] yac BUKoHaHHS CTOpOHAMHU IMOJIOKEHD JaHoro JloroBopy.

14.3. CTOpOHH IOTOJIKYIOThCS, 1110 3000B’13aHHSI 111040 KOH(DIIeHIIHHOCTI, epeadadeHi UM PO3I1LIOM,
MaroTh O€3CTPOKOBHI XapakTep 1 30epiraloTb CBOK YMHHICTb MICHS 3aKIHUEHHSI TEPMIHY il LIbOTO

Jlorosopy.

15. BIAIIOBIJAJIBHICTB CTOPIH
15.1. 3a HeBUKOHaHHS a00 HEHaJIe)KHE BUKOHAHHS CBOIX 3000B’s13aHb CTOPOHU HECYTh BIJNOBIIaIbHICTD
3TiHO 3 JIIFOYMM 3aKOHOJABCTBOM Y KpaiHH Ta 1M J[0roBOpOM.
15.2. TlamieHT BiANOBIAA€ 3a JOCTOBIPHICTh HAAaHOI 1H(OpMAaIii 100 CBOTO 3/I0pOB’sl, BUKOHAHHS
peKoMeHaallii JiKaps, cCBoeyacHy oruiaty Haganux [Tocmyr.
15.3. YV pa3i npoctpoueHHs ormnatu HagaHux [locomyr BukonaBenps mae mpaBo Bumaratu Bifn IlarienTta
CIIaTH TIeH1 Y po3Mipi Mo/ABiHHOT 0011iK0BOi cTaBku HamioHanbHOTro 0aHKy YKpaiHu BiJl CyMH (GaKTHYHOT
3a00proBaHOCTI 3a KOXEH JIeHb MPOCTPOYEHHs, a 3a mpocTtpoueHHs mnoHan 30 (TpuAUsaTh) OHIB —
nomgatkoBo Bumaratu Big Ilamienta cmmatu  mTpady B po3Mipi  CyMH  3a00prOBaHOCTI.
15.4. He € moka3HMKOM HEHaJEKHOI sIKOCTI HajaHux Bukonasuem Ilocmyr:
15.4.1. ycknagHeHHss Ta iHIm 1oOi4YHI e(eKTH BTpPy4aHHs, IO BHUHUKIM BHACTIOK Ol0JOTTYHUX
ocobnuBocTeil opraHizmy IlamieHTa Ta WMOBIPHICTh SIKUX HAsiBHI 3HAHHSA 1 TEXHOJIOTII HE MOXYTb
MOBHICTIO BUKIIOUUTH, sKilo [locimyru HamaHi 3 MOTpUMaHHSM BCiX HEOOXIMHHUX Ai 1 YMOB, IO
npe.’ IBISFOTHCS 10 MOCTYT TAaHOTO BUY;



15.4.2. MmoxxuBU#  AUCKOMDOPT, MO BHUKIMKAHUK CIENU(IKOI MEAUYHUX METOAMK 1 € HACIiIKOM
peakiii opra"ismy Ha (pi3MUHUH, XIMIYHHI BIUIMB IpenapariB, SKi MPOXOIATh MPOTATOM PO3YMHOTO
CTpOKY 1 1po siki [TamieHT OyB 3a3maeriap NOBIAOMIICHUHN JTIKYIOUNUM JIiKapeM;

15.4.3. ycknanHeHHs, 10 HAcTynwiu micias HagaHHs [locmyr y Bumagky rpy0oro HemOTpUMAaHHS
(mopymrenns) [lamieHTOM peKOMEHaIlii, HaJaHUX JIIKYIOUUM JIIKapeM.

15.5. BukoHaBelb 3BUTBHSETHCS BiJ BIAMOBIAANBLHOCTI 3a pe3yibTaT HamaHux llocayr Ta 3a mikomy,
3anoAisiHy 310poB’to Ilarienra, y Bunaakax:

15.5.1. neBukonanus [larieHToM MpU3HAYeHb Ta pEKOMEHAALIN JTIKYI04oro Jikaps, [Inany nikyBaHHS;
15.5.2. HessBKM 4M HecBoewyacHOi siBKW [larieHTa Ha 3aruiaHoBaHi NMPUHOMH YM KOHTPOJIbHI MEIHMYHI
OTJIAIN;

15.5.3. BimmoBu [lamieHTa Big mpoaoBKEHHS JIIKyBaHHS Ta/ab0 TOCTPOKOBOTO po3ipBaHHs JloroBopy;
15.5.4. nenoBinomiieHHs, HeBYacHe mMoBinomieHHs [lamieHTOM CyTTEBOI iH(OpMaIii Mpo cTaH CBOTO
310pOB’sl (aHaMHe3), HasiBHI IITK1IJIMB1 3BUYKH YW TTOBIJJOMJICHHSI 3aB1IOMO HETIPABJAMBHUX B1JOMOCTEH;
15.5.5. oTpuMaHHs MeIMYHOI JONOMOTH B 1HIIHMX 3aKJIaaX OXOPOHH 3JI0POB’sl a00 B 1HIIUX METUYHUX
CIIEIAJTICTIB;

15.5.6. HecBoeuacHoro noBinomieHHs llamieHTOM JdiKaps Mpo yCKJIaJHEHHS, 10 BUHUKIM MijA 4Yac mii
Horosopy;

15.5.7. BuKOpUCTaHHS JTIKAPCHKUX 3aC00IB Ta MEIUYHUX BUPOOIB HEHAJISKHOT SKOCTI a00 TaKUX, IO HE
npusHaueHi BukonaBnem/mikapsiMmu BukoHasIis;

15.5.8. BUHHKHEHHs aneprii ab0 HEeMPUUHATTA MEAWYHHX IpenapaTiB abo marepiaiiB, JO3BOJCHUX 10
3aCTOCYBaHHS,

15.5.9. po3BUTKY 3aXBOPIOBAHb UM ITATOJIOTIH, SIKi HE TIOB’sI3aH1 3 HAIaHHSM TOCITYT 3a ITuM J{oroBopoMm.
15.6. [TamieHT MOBiIOMIIEHUH TIPO T€, IO CydyacHa MEIUIIMHA HE € TOYHOIO HAyKOI0, BIATAK J1arHOCTHKA
Ta JIKyBaHHS HE MOXYTh TapaHTyBaTH OTPUMaHHS TOYHOTO 1 MO3UTHBHOTO edekty. llamieHT
YCBIAOMIIIOE, IO B CHITY OOMEXKEHOCTI MOXKIIUBOCTEM Cy4yacHOi MEIUILIMHU, CKIIAHOCTI 11arHOCTUKH Ta
JIKyBaHHA OKPEMHUX 3aXBOPIOBaHb, 1HJMBIIYaJbHOCTI Ta YHIKaJIbHOCTI OpPraHi3My KOXKHOTO Malli€eHTa
3anponoHoBaHi BukonaBuem [lociyrn MoXyTh He NMPUHECTH OYIKYBAaHOTO pe3ynbTary abo HaBiTh
CIPUYMHUTH TIOTipIIeHHs 310poB’s [lanieHTa, BUHUKHEHHS] aTUIIOBUX pPEaKIiil Ta YCKJIaTHEHb, SKI HE
BpaxoBaHi y rajy3eBUX MEAMYHHMX CTaHAapTax (IIPOTOKOJIAX) Ta HE OMKCAaHI B CIICIIaJIbHIN JIiTepaTypi.
15.7. TlamieHT MOB1IOMIIEHUH TPO T€, L0 BAPTICTH JIIKYBAHHS BH3HAYAETHCS BUXOJIYM 3 OOCATY Ta
ckinagHocTi Haganux [lociyr, BapToCTi MEMUHUX MpenapariB, MaTepialiB Ta 101aTKOBUX MPOLEAYD, SKi
MOKYTh 3HaJOOUTHUCS B Mpoliec JiKyBaHHA. [lallleHT yCBIOMIIIOE, 110 Y 3B’S3KYy 3 1HJIUBITYaJbHUMU
0COOIMBOCTSMM  Tepeliry 3axBOPIOBaHHsS, HEOOXIIHICTIO 3acCTOCYBaHHS JOJATKOBUX METOJIIB
JTIarHOCTUKHU YH JIIKYBaHHS, a TaAKOXK MOXKJIMBUMH 3MIHAaMH I[IH Ha MEIWYHI MpenapaTy Ta MaTepiaid,
OCTaTOYHA BapTICTh JIIKYBaHHS MO BIJIPI3HATHCA BiJ] IONEPEAHBO Y3IOIKEHOI.

16. POPC-MAKOPHI ObCTABUHU

16.1. CropoHu He HeCyTh BIANOBIJAIBHOCTI 32 HECBOEYACHE BUKOHAHHS YMOB 11b0ro JloroBopy y pasi
BUHUKHEHHS OOCTaBMH HerepeOOopHOi cuiM ((popc-MaXOpHUX OOCTaBHMH), K1 HE ICHYBalM IiJ] 4ac
ykinaganas JloroBopy, BUHUKIHM 1mo3a Bojero CTOpiH Ta mepemkokaroTh CTOpoHaM BHKOHATH CBOL
3000B’s13aHHS 32 UM J{oroBopom.

16.2. CtopoHu BupilIiIM A0 (POpc-MaKOpHUX OOCTaBUH BIJHECTH: CTUXIMHI nuxa (Oypl, LUKIOHH,
MOBEHI, 3eMJIETPYCH Ta iHIII MPHUPOJHI Ta KIIMAaTH4YHI SBHINA); OOCTAaBUHU CYCHUIBHOTO >KUTTS
(xaTactpodu, BiliHY 1 BO€HHI Jii, 3aK0JOT, OJOKaTy, MacoBi 3aBOpYIUEHHS, CTpailku, Oe3nopsaku
TEepPOpUCTHUHI Aii a00 aKTH Ta 1HIII MPOTUIIPABHI Jii, aHTUTEPOPUCTUYHI oIepalii, MPOTUIIPaBHI il
TpeTiX oci0, emigemii TOII0); JMXa TEXHOTEHHOTO Ta aHTPOIIOT€HHOTO MOXOKEHHS (BUOYXH, MOXKEXI,
aBapii TOIIO); TEXHOJOTIUH1 ()aKTOpH (BIIACYTHICTh €NEKTPOCHEPTii, MOUIKOHKEHHS anapaTypH, aBapii,
MOKEX1, mepedoi B MocTavaHH1 MPUPOTHOTO Ta3zy abo MUTHOI BOJM Ta T. 1.); Aii, O€3A1IBHICTh a00 aKTH
Jep>KaBHUX OpraHiB, BMKOHAaBYMX OPraHiB BJIAaJU Ta MICIIEBOIO CaMOBpSAYyBaHHs, CIPSMOBaHI Ha
NPUITMHEHHS a00 TPU3YNMHHEHHS BUKOHAHHS Mdild 3a 1uM J[oroBopom, Ta Taki, IO MEPenIKoKaroTh
HOpMalbHIN JisibHOCTI CTOpiH; TUMYacOBY HeMNpale3/laTHICTh JiKapiB a0o IHIIOr0 MEIUYHOTO



nepcoHairy Bukonasiist; Tskky xBopoOy IlartienTa, sika 00’ €KTUBHO TIEPEIIKOKAE HOMY BUKOHATH CBOL
000B’s13kH 3a JloroBopom abo € HeCcyMicHOIO 13 3aMoBiieHUMH [Tocoyramu.

16.3. CtopoHa, sika HE MOYKE€ BUKOHYBAaTH CBOI JOTOBIpHI 3000B’s13aHHS BHACIAOK i (hopCc-MakOpHUX
00CTaBMH, IOBUHHA MOBLAOMUTH Ipo 1ie iH1Ty CTOPOHY 32 MOXIIMBOCTI HETAHO, MPOTE HE Mi3HIlIe HiXK
poTAroM 5 (I’SITH) KaJleHAApHUX JHIB 3 MOMEHTY HAaCTaHHS TAKMX OOCTAaBHH, a TAKOXK JOKYMEHTAJIbHO
MiATBEPIUTH (aKT HACTAHHS TAaKUX OOCTABHH.

16.4. Skmo Qopc-maxkopHi 0OCTaBUHM BUHUKIW i 4yac HamaHHs [lociayr, BukoHaBenp mae mpaBo
3MIHUTH MEIUYHY TOCITYTy Ha ajJbTePHATUBHY a00 BUKOPHUCTATH 1HIIE MEIUYHE OOJAIHAHHS, SKIIO
HagaHHs 1i€i [Tocmyrn HEMOXKIIMBO MEPEHECTH Ha 1HIY JaTy.

16.5. Ha mepion aii popc-MaxopHUX 00CTaBUH POJAOBKYEThCS CTPOK Ail mboro Jlorosopy. SAxmio dopce-
Ma)KOpH1 00CTaBUHU TPUBAIOThH OLIBIIIE IIECTH MIcsIiB, KoxHa 31 CTOpiH BIpasi posipBatu [lorosip. Y
BUMA/IKy po3ipBanHs JloroBopy 3 iHiniaTuBM BUKOHABI, B 3B A3KY 3 €0 (hopc-MakOpHUX 0OCTaBUH,
BiH 3000B’s3aHMII TMOBEPHYTH 3aMOBHHMKY KOIITH CIUTA4YC€HI 3a HE HaJAaHUH 00°’€M MeIuYHUX
(cTOMaTONOTIYHUX) TIOCIYT.

17. HOPAAOK BUPIILIEHHS CIIOPIB
17.1. Y pa3zi BUHUKHEHHS criopiB abo po30ikHocTel CTOpOoHU 3000B’SI3yIOTHCSI BUPIIIYBATH iX HUIIXOM
B3a€MHHX TIEPETOBOPIB Ta KOHCYJIbTAIIiH.
17.2. YV Bunaaky, konu [lamieHT He3a/10BOICHUN AKICTIO HaJlaHUX HOMY MEIUYHHUX (CTOMATOJOTIYHHX)
MOCITyT, CEPBICHUM PiBHEM OOCIIyTOBYBaHHS, BBaXkae, M0 Horo mpasa sk [lamieHTa i cioxuBava Oynu
MOPYIICHI, BIH Ma€ MPaBo 3BEPHYTHUCH 31 CKaproro 10 BukoHasis.
17.3. s npoBeneHHs nepeBipku iHGopMartii Ta mperen3iii [TamieHnTa 3a foro 3asB010 a00 3a PIICHHSIM
BukoHaBIsI TpOBOAUTBCSA KOHCHIIIYM 13 JIOCTIIPKCHHSM OOJIIKOBOI Ta MPaBOBOi JIOKYMEHTAIlii,
BiJIIOpaHHSM TMOSICHEHb Y JIIKAPIB, IHIIOT0 MEAMYHOTO IEPCOHANY, aJIMIHICTPATOPIB TOIIO.
17.4. Jlnsa o0’€KTHBHOCTI pO3IJIsiAy CKapr Ta 3a moropkeHHsM 3 [lamientom BukonaBenp Moxe
3aMpoITyBaTH IS y4acTl y KOHCHIIIYMi CTICIaTICTIB 3 1HIIMX MEIUYHHX 3aKIaiB (B T.4. iHO3EMHUX) IS
HaJIaHHS KOHCYJIbTAIlIl Ta BUCHOBKIB.
17.5. BukoHaBenp He npuiimMae nmpetenH3ii [lamienTta, B OCHOBI SIKHX JIeXKaTh PUBATHI TyMKH CIIEIaiCTiB
IHITUX MEIMYHUX 3aKJIaJliB, 0€3 3aTyYeHHS TaKKX CIEIIaliCTIB 10 Y4acTi B KOHCHIIIYMI.
17.6. Y pasi HenocsirHeHHs: CTOpoHaMH 3roAu criopu (po301KHOCTI) BUPIIIYIOTHCS Y CYJIOBOMY MOPSAKY
BiJIMOBIAHO J0 3aKOHO/IaBCTBA Y KpaiHU.

18. BIIEOCIIOCTEPEXKEHHS
18.1. ¥V 30HI1 pecemniiH Ta y npuMiiieHHi CTOMAaTOJOTTYHOT KIIIHIKHU 31HCHIOETHCS B1JIEOCTIOCTEPEIKEHHS
0e3 3ByKO3aIluCy.
18.2. BingeocnocTepexXeHHs] MPOBOAUTHCS 3 METOIO MOIMEPEIKEHHS MPaBONOPYLIEHb, 3a0€3MeUeHHS
0e3MeKkH TMalli€HTIB Ta MpaliBHUKIB, a TaKOX 3aXMUCTy MaifHa, Ha IMIJCTaBl 3aKOHHOIO IHTEpecy
BOJIOZUIBLIS IEPCOHAJIBHUX JAHUX B1ANMOBIAHO /10 cTaTTi 11 3akony Ykpainu «IIpo 3axucT nepcoHalIbHUX
TaHUX».
18.3. BiasigyBanHs CTOMaTOJOTIYHOT KJIIHIKM O3HAYa€ 3oy NMalieHTa Ha (ikcarito Horo 300pakeHHs
3aco0amMH BiJIEOCIIOCTEPEKEHHS Ta 0OPOOKY TaKOTO 300pa)KEHHs BUKJIIOUHO Yy MEXax 3a3HaU4€HOI METH.
18.4. Bineomarepianin 30epirarorbest npoTsroM 10 30 (TpuALATH) KaJeHAApHUX [HIB 3 MOMEHTY
3aIuCy, MICIs YOro MiUIAraloTh aBTOMAaTHYHOMY 200 PyYHOMY BUIAJIEHHIO.
18.5. OTtpuMaHi Bi/Ie03aluCcH HE PO3MOBCIOKYIOTHCS 1 HE IEPEAI0OTHCS TPETIM 0c00aM, KpiM BUMA/IKIB,
nepeadayeHuX 3aKOHOJIAaBCTBOM Y KpaiHU.
18.6. Iudopmarriiine MOBIAOMIIEHHS MPO 3/IIMCHEHHS BiJIEOCTIOCTEPEKEHHS PO3MIIICHO MPHU BXOl 10
npumimieHHs CTOMATOJIOTIYHOT KITIHIKH.
18.7. 3amoBieHHs mnociayr abo ¢akTthyHe BiABiAYyBaHHS (CTOMATONOTIYHOI KIIIHIKK MIATBEPIKYE
O3HAWOMJICHHS 3 IMMU YMOBAaMH Ta 3roJly Ha MPOBEJEHHs BiJIEOCIIOCTEPEKEHHS BiIIOBIIHO J0 IOTO
pO3iTy.



19. BHECEHHS 3MIH 10 A0I'OBOPY

19.1. BukoHaBenp CaMOCTIHHO Ta Ha BUKOHAaHHS BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW BU3HAYae
ymoBH JloroBopy. BukoHaBerp caMOCTiiiHO, B OAHOCTOPOHHBOMY MOPSAIKY, Ma€ MPaBO 3MIHUTH YMOBU
JloroBopy 3 000B’SI3KOBUM MOBIIOMJICHHSIM TPO 1€ HUISXOM ONPWIIOJHEHHS Ha BeO-caiiTi BukoHasIsa
Ta Ha TMarepoBUX HOCISIX B CTOMATOJIOTTUHIN KiiHiNI BukonaBus — B KyTouky (marmii) criokuBada. B
pa3i BHSBIECHHS pPO3ODKHOCTEH MK yMOBaMH LbOro JlOroBopy, ONpPUIIIOAHEHMMH Ha BeO-cailTi
BukoHnaBis Ta Ha manepoBUX HOCISIX B CTOMATOJIOTIUHINA KITiHIII BUKOHaBIIS, TPIOpUTET Ma€ MPUMIPHUK
Ha TarnepoBUX HOCISX.

19.2. V pasi He3roau 3aMOBHHUKA 31 3MiHaMH, BHECEHUMU 110 JloroBopy, Takuii 3aMOBHHUK 3000B’sI3aHUM
po3sipBaru Jlorosip npotsrom 7 (ceMu) KaJleHAAPHUX AHIB 3 JHsI, KOJIU BiH JI3HABCS YU MIT JIi3HATHCS TIPO
BHeceH1 3MiHM 110 Jlorosopy. IIponosxkenns kopuctyBanus [locayramu cBiquuth mpo 3roay IlamienTa 3
BHECEHUMHU 110 JloroBopy 3miHaMu.

20. CTPOK JIIi JOTOBOPY TA IHIII YMOBH
20.1. eit dorosip HaOupae YUHHOCTI 3 JaTH YKIJIAJIEHHS Ta Jli€ 6€3CTPOKOBO, 10 HOTO MPUITUHEHHS OY/Ib-
sKoto 31 CTOpiH B MOPSAIKY, BCTAHOBJICHOMY JloroBOpoMm.
20.2. Bei crpoku HaganHs [lociyr nporsarom BukoHaHHs [1naHy niKyBaHHS € IPUOIU3HUMU T4 MOXKYTb
3MIHIOBATHUCS B 3aJISKHOCTI BiJl CTaHy 3/J0pOB’S Ta iHIINX 00’ €KTUBHUX 200 Cy0’€KTUBHUX OOCTAaBHH.
20.3. [is uporo JloroBopy NpunuHsE€THCSA B HACTYITHUX BUIIA/IKAX:
20.3.1. 3a B3aemHoro 3romoi0 CtopiH, HUIIXOM yKiIageHHS JloAaTKoOBOi yroau mpo HpPUITUHEHHS
Jorosopy.
20.3.2. 3a ixiniaTuBo0 3aMOBHHUKA HUIAXOM IMOJIaHHS BHKOHABIIO MMCHMOBOI 3asiBH HE MI3HIIIE HIX 32
10 (necsaTr) nHIB A0 nepeadavyBaHoro AHS posipBaHHs JloroBopy. Jloropip BBaXaeThCs pPO3ipBaHUM 3
IIaTH, 110 3a3Ha4eHa B 3asBl.
20.3.3. 3a inimiatuBoro BukonaBis y Bumaakax mnopyiueHHsa [lamientom ymoB JloroBopy Ta (abo)
[TpaBw1, 3a yMOBH 3IiHCHEHHS BCIX HEOOXITHHUX JiH, IO 3a100Irar0Th OYIb-IKOMY IMOTIPIICHHIO CTaHY
3nopoB’s [lamienTta y 3B’s3Ky 3 Takoro BiAMOBOIO. BukoHaBens nucbMoBO a00 TeneOHHUM 3B'S3KOM
iHpopmye Ilamienta mpo mpuumHU BiaMOBH Bin JloroBopy Ta marty, 3 sikoi JloroBip BBakaTHMETHCS
po3ipBaHuM. J[0oroBip € po3ipBaHUM 3 JaTH, 1110 3a3HAa4YeHA B MMOBiAOMJICHHI BukoHaBIs. 3a BIJICYTHICTIO
3B’sI3Ky 3 3aMOBHHKOM IOB1JIOMJIEHHS IIPO po3ipBaHHs JlOroBOpY HaJACHUIIAEThCS MOMY Ha KOHTaKTHUI
HOMep Tene(OoHy CMC MOBIIOMIIEHHSIM a00 3a I0TIOMOT0I0 OYb-SIKOT0 TIOCTYITHOI'O MECEHIKEpa.
20.4. CropoHu 0e33acTepeXHO MOTOPKYIOTbCA MiA pekBi3uTamu IlamieHTa BBaXkaTH 1HQOpMAaIlilo,
3a3Haue€Hy HHMM IMIpH 3allOBHEHHI BIJIMOBIAHMX aHKET BUWKOHaBIA, SKI MICTATh NEPCOHANBHI JaHi
[TamienTa, a6o opopmienHi [1nany nikyBaHHs Ta MEAMYHOI KapTH.
20.5. TamieHT po3yMi€ 1 MOTOJDKYETbCSA 3 TUM, IO Bcs iHGoOpMalis, sika po3MillyeTbcst Ha [HTEepHET
pecypcax BukonaBis, HOCUTh jaMie 1H(OpMaLIHHO-PEKOMEHIAIMHUI XapakTep Ta HE MOXe
TpaKTyBaTHCA K MeIu4Ha iH(popMallis Ta K BKa3iBKa JI0 i 3aCTOCYBaHHI IO BIJTHOLIEHHIO IO O0COOH
[TamienTa. BukoHnaseup Jokiaae MAKCUMaJIbHO MOXJIMBY KIJIBKICTh 3yCHIIb 11 TOTO, 100 1H(pOpMaIiis,
pO3MillleHa Ha JaHOMY caiiTi, OyJa aKTyaJbHOIO 1 KOPHUCHOIO Ha MOMEHT ii myOumikauii 1 He Hece
BIJIOBIAAJILHOCTI, TIOB’A3aHOiI 3 BHKOPUCTaHHSIM JaHOi 1HGopMalli, B pe3yJbTaTl MOXKIUBUX
HETOYHOCTEH, TOMUJIOK 1 ymylleHb. BUKOHaBelb HE Hece MaTepiaabHOI Ta 1HIIOI BiMOBIAATLHOCTI 3a
HaBMHUCHUH a00 HEHaBMUCHMM 30UTOK, IKUH MOK€ BUHUKHYTH B pe3yJIbTaTl BUKOPUCTaHHS 1HQOpMaIlii,
po3minieHoi Ha Caiiti BukoHaBIs, sika MoXke mepectaT OyTH aKTyajbHOK, MOXKEe OyTH HE IMOBHOIO,
MICTUTH TEXHIYHI Y1 IpaMaTH4H1 HETOYHOCTI. BUkoHaBels Mae mpaBo 0e3 nonepeIHHOro MoB1JOMIICHHS
BHOCHUTH 3MIHM Ta JIONIOBHEHHs B Mociyru BuxonaBus i iHmy iHdopmariiito, po3minieny Ha Caiiti
Bukonasus.
20.6. 3aMOBHUK Hajae BUKOHABIIO NMPaBO MOBIIOMIISTH HOMY OyAb-SKy 1H(QOpMALi0, K4 CTOCYETHCS
TismpHOCTI BUKOHABIISI, TOCTYT, aKiliid, HOBMH Ta IHIIE IOIITOI0, €JIEKTPOHHOK TMOMITOI, CIIoco0aMu
TeneOHHOTro 3B'A13Ky a00 mosigomiueHHs MU SMS.
20.7. IlpaBuna, nmitoui Tapudu Ha MEAWYHI TIOCAYTH Ta TapaHTiIMHI 3000B’s3aHHS BukoHaBIs
3aTBEP/UKYIOThCS BukoHaBueM 1 po3mimyroTbess B KyTouky (mamimi) crokuBaya B CTOMATOJIOTIYHIM
KJTiHII BUKOHABI Ta HATAIOTHCS JUTsl O3HAHOMIICHHSI Ha riepiy Bumory [larfienTa.



20.8. CtopoHu moroAammcs Ha oOMexeHHs (3a00pOoHy) TTPOBeICHHS 3aMOBHUKOM Ta (a060) ocoboto, 1m0
HOro CymnpoBOKY€ BiJJCO3MOMKH Ta/ab0 (OTO3HOMKM B MNPHUMILIIECHHSIX 32 MICLEM HpPOBAKCHHS
TisTbHOCTI BukoHaBIS y Oyab-skuil croci0, Oyab-siKHMH 3aco0aMu. 3aMOBHUKY IOCIYT JlaHa YMOBa
3po3yMmiJia Ta MPUHHATHA.

21. PEKBI3UTH BUKOHABIL A

TOB «Men - leo Kommnani»

opuanyHa aapeca: 01001, m. Kuis, Byn. €. Uukanenka, 9b
nomroBa anapeca: 03179, m. Kuis, Byn. Ipmiaceka, 78A
[ToTouynuii paxyHoK

Ne UA 323808380000026000799968154

AT «lIlIpaBekc bank», M®O 380838

IITH: 247425626599
Kog €IPIIOY 24742568

tein.(044) 394-90-94
E-mail: clinic@med-deo.com.ua



